
Our capitals
We have used capital framework namely Financial, Human, Intellectual, 
Social & Relationship and Natural capitals to report on value created by the 
organization across its value chain. We have classified key material issues 
under these five capitals and report on our approach, policies, process and 
initiatives implemented under each capital sections. The table below depicts 
the interconnectedness of capitals through the lens of material issues for the 
organization. 

Interrelationship among Capitals 

Creation of IP and technology expertise

R&D on IP, platforms, and patents

Improved business performance

Revenue through customer engagement

Revenue from new services

Operational cost reduction

Customer engagement

Human capital 

Social & relationship capital 
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Long running commitment to education, 
ecology and community initiatives

Net zero partnerships with customers, 
suppliers, and industry forums

Reduce environmental impact of suppliers and 
provide sustainable solutions to customers

This is a representative set of interrelationships and is not an exhaustive list

Financial capital

High -trust and high-performance culture 
Employee engagement & retention 
Inclusive and equitable workplace
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