






Environmental Indicat or Valuation (in INR milli on)

2016-17: Valuation (INR million)

Supply chain: Fuel and energy related activities

Supply chain: Business travel
Supply chain: Employee commuting

2015-16: Valuation (INR million)

Operational
Supply chain: Purchased goods and services

Value Chain

2016- 17 
Valua tion 

(INR million)

2015- 16 
Valua tion 

(INR million)

2014- 15 
Valua tion 

(INR million)

% Change
since

2015- 16

% Change
since

2014- 15

Operatio nal 3,226 3,815 3,580 -18% -12%

Supply chain: Purchased 
goods and services

2,159 1,428 792 51% 48%

Supply chain: Fuel- and 
energy-r elat ed activitie s

3,443 3,320 3,196 4% 19%

Supply chain: Business 
tr avel

1,285 1,595 1,249 -24% 31%

Supply chain: Employee 
comm uting

1,363 1,319 1,258 3% 24%

Tota l 11,476 11,476 10,075 0% 17%
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The valuation for 2016-17 was completed in August 2017. The trends from previous years have not been 
significantly different. In terms of GHG emissions, although Scope 3 emissions increased in some areas, 
this was offset by a marked decrease in Scope 1 & 2 emissions, leading to a decline of nearly 10% year on 
year.  Water consumption meanwhile showed a substantial increase year on year (26%) with most of this 
attributable to supply chain water consumption. 

The total environmental costs relating to Wipro’s operations and supply chain was equal to `11,476 million 
for 2016- 17. The largest contributions came from GHG emissions (46%), air pollution (19%) and water 
consumption (25%). The overall natural capital valuation  has remained flat from the 2015-16 financial 
year and up 14% since 2013 - 14.The operational value chain stage (including business travel and 
employee commuting) accounted for INR 5,874 million in the 2016-17 financial year. This is a 13% decrease 
from the previous year. From a geography perspective, India accounts for 83% of the overall environmental 
cost. The above figures are net of our positive valuation that are attributable to our environmental 
initiatives. 

For Wipro, this study provides useful indicators to understand impacts and assess the value of our 
environmental programs. For external stakeholders like customers and analysts, these data points provide 
a completely transparent full life-cycle understanding of our environmental footprint.
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?NGO & Community Organizations - Non-governmental organizations and civil society networks are 
important implementation partners for our different community initiatives. We engage with them at 
different stages of the Planning-Implementation-Review cycle.

?Employees - Employees play a significant role in our community initiatives by way of monetary 
contribution and voluntary participation.

Our social transformation initiatives are now nearly fifteen years old. We decided to focus on Education and 
Communities when we started then. How did we choose these domains over others? Education is probably 
the most important catalyst of social development as it can bring about change that is truly sustainable 
and durable over the long term; our focus on our communities stems from the fundamental responsibility 
and tenet of corporate citizenship that every business should engage deeply with its proximate 
communities. Over the years, partnering with our stakeholders has given insights into their concerns and 
requirements. This has also helped us to engage in critical social issues with sensitivity, rigor and 
responsibility.

Understanding Stakeholder Priorities

Policy and Strategy
Our approach to social responsibility and sustainability rests on three important pillars.

?The Strategic: We choose domains and issues to engage with that are force multipliers for social change 
and sustainable development. Social responsibility is as much about being a sustainable organization 
as it is about external initiatives. Therefore, some of our areas of engagement lie at the convergence of 
business goals and social purpose.

?The Systemic: Within the chosen domains, we choose to engage on systemic issues that require deep, 
meaningful and challenging work. Given the nature of social change, this implies commitment over the 
long term, typically for several decades because real, genuine change takes long to happen.

?The Deliberative: Our emphasis on depth and on long term commitment implies a deliberative approach 
that precludes spreading ourselves thin or engaging in ‘cheque book philanthropy’. By implication, this 
also means that we are wary of expanding and growing our social programs as ends in themselves.

Urban
communities

Engagement 
partners

Rural
communities

Healthcare, livelihood, 
primary education, 

water and sanitation, 
environment

Mobility, waste, 
pollution,education, 
health

Future 
generations

Environmental
sustainability education

Capacity building,
institution development
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Domains of Engagement Wipro’s social initiatives center on the following dimensions.

COMMUNITY CARE
Engaging with the community 
on issues of primary concern 

to them

EDUCATION
Engaging in deep and 

meaningful systemic work in 
the area of school and college 

education

ECOLOGY*
Addressing serious 

challenges in energy, water, 
solid waste and biodiversity

?Primary Healthcare
?Education for 

Underprivileged
?Children with Disability
?Environment
?Disaster Rehabilitation

?School Education in India - 
WATIS

?School Education Outside 
of India - USSEF

?Sustainability Education - 
earthian

?Engineering Education - 
Mission 10X

?Skill - centric Technology 
Education WASE, WiSTA

?Energy & Carbon
?Water
?Waste
?Biodiversity

*Refer to section on ‘Urban Resilience’ and Advocacy and Public Policy for more information on our engagements in Ecology domain.

Social Programs Expenditure
The Corporate Social Responsibility (CSR) Expenditure / CSR Spend as disclosed in the Director’s Report of 
the Annual Report 2016-17 is Rs. 1,863 Mn. Of this, Rs. 1,598 Mn. is spent on programs related to the above 
mentioned domains.

Refer to pages 93 - 94 of our Annual Report FY 2016-17 for more information on CSR spend.

Governance

The review of our social programs is done at multiple levels. Every three to four years, the program strategy 
is reviewed with the Chief Sustainability Officer (CSO), and revised as needed. Every year, an annual review 
and goal setting exercise is done with the CSO and presented to the Chairman and Group Executive Council 
(GEC). Every quarter, the progress is reviewed by the Chairman as well as to the Board Committee on CSR.

Our work with organizations is usually in the nature of programmatic support. They typically span a period 
of three years and may be extended further, if needed. We work closely with our partners and review the 
progress and participate in important decisions along with them during the lifecycle of the project. 
However, our fundamental philosophy is to leave it to our partners to design and run their programs as they 
deem appropriate since they know best.
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Community Care
Wipro has a presence in more than 50 countries around the world; of our workforce of more than 160,000 
employees, 11% of which comprise nationalities other than Indian. We think it is crucial to engage with 
proximate communities wherever we have significant presence. This is a reaffirmation of our belief that at 
its core, social responsibility and sustainability must transcend and should not be restricted to India for a 
global company like ours. In the context of rural communities, seeing the larger integrated picture is 
important when executing programs in individual domains. Issues of healthcare, education, access to 
energy, water and sanitation and livelihoods are often closely inter-linked. If executed well, the outcomes in 
individual domains can impact the larger canvas of community development. For example, the work that we 
do for long term rehabilitation after natural disasters helps strengthen the resilience of the affected 
communities in different ways e.g. strengthening of livelihoods, improved access to education.
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Community Engagement through Wipro Cares

Wipro’s initiatives for underprivileged communities are channeled through Wipro Cares, a not-for-profit 
trust that engages on the issues of Education for the Underprivileged, Primary Healthcare and Community 
Ecology.  In addition, the trust also works on long-term rehabilitation of affected communities after natural 
disasters.

The Wipro Cares funding model is based on voluntary employee contributions that are matched by Wipro. 
This model is a great example of where employees play a key role in terms of both, volunteering and 
monetary contribution. During 2016-17, nearly 40,000 Wipro employees engaged with Wipro Cares either 
through volunteering or by way of monetary contributions or both. More than 9,000 employees from more 
than 40 chapters collectively spent more than 26,500 hours in voluntary engagement on a wide range of 
community and environmental initiatives. 

Inputs and Program Outcomes 

Wipro Cares partners with not-for-profit organizations for implementation of projects in our chosen 
domains. Our engagement with organizations by way of inputs include: 

?financial support to focus on their key objectives.

?regular engagement through meetings, field visits and planning and review at important stages.

In the narrative below, we outline some of the key outputs and outcomes for 2016-17 at a domain level.

Primary Healthcare

Access to primary healthcare is a key determinant of an individual’s future trajectory in life, including the 
ability to engage in productive livelihoods and responsible citizenship. Wipro Cares works with partners 
who oversee the delivery of good quality primary healthcare services to underserved communities in 
Nagaland and Maharashtra. In 2016-17, we started working in the slums of Mumbai to address the issues 
of malnourishment among pregnant and lactating mothers as well as children between the age groups of 
0-5 years. The North-East is relatively underserved in terms of development and therefore, it was realized 
as imperative to start engaging in the region. Our work in Nagaland is in remote, inaccessible villages where 
availability of primary healthcare services has been weak or non-existent till now. Similarly, we work in the 
remote tribal district of Gadchiroli in Maharashtra. In both instances, the primary goals are to build the 
capacity of the local community in managing their health needs, to augment government infrastructure 
and to train health workers to address the unique needs of the communities. 

Output Outcome
?Established new partnership in Mumbai, 

Maharashtra to address the issue of 
malnutrition in low income neighborhoods 
and continued support to existing partner 
in Nagaland and Gadchiroli, Maharashtra.

?Underprivileged families in slums of 
Mumbai having increased access to 
guidance, awareness and treatment to 
address the challenges and issue of 
malnutrition among pregnant and 
lactating mothers and children between 
0-5 years of age. 

?Around 150 women and children in 
Mumbai benefitting from the services to 
prevent and cure malnutrition.

?Around 40,000 people across 59 villages 
provided with access to affordable primary 
healthcare services. 
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Education for underprivileged children

Wipro Cares complements Wipro’s other initiatives in education by supporting in a more direct manner, 
access to educational opportunities for underprivileged children from marginalized communities. Our work 
focuses not only on getting children enrolled in schools but also enabling retention and better learning 
outcomes through remedial education. Through our partnerships, we also aim to provide counselling 
services for children and parents, to support nutrition and healthcare needs of the children, to develop 
vocational skills among adolescents and to facilitate holistic development of all children. 

Output Outcome
?Established five new partnerships and 

continued support to existing partners, 
thereby reaching out to 8 states across the 
country through 21 projects targeting 
communities like migrant labour, urban 
slum children, orphan/institutionalized 
children.

?More than 68,500 children belonging to 
underprivileged communities in cities 
across India now have access to formal or 
non-formal education.

Children with disability

Started in 2014, this important initiative focuses on early childhood care followed by education for children 
with disability. This has scaled in size and scope significantly. Education for children with disability is never 
about just schooling. It is linked to a whole host of other enabling factors like availability of nutrition, 
community support, specially trained teachers, assistive devices, access to healthcare etc. Our approach 
tries to integrate these dimensions to the extent possible. Our work in this space covers multiple categories 
of disability and focuses on early intervention and inclusive education.

Output Outcome
?Established partnership in new 

geographies through one new partnership 
in the National Capital region and 
continued support to existing partners, 
thereby reaching out to 6 states through 
12 projects

?Early mainstreaming promoted through 
early intervention and inclusive education.

?Increased awareness of disability among 
underprivileged communities.

?Enhanced ability of families to manage the 
needs of children with disability.

?Educational and rehabilitative needs of 
2500 underprivileged children with 
disabilities from socio-economically 
underprivileged backgrounds met. 
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Community ecology

Effective management of urban solid waste continues to be a pressing challenge for our cities. While the 
use of right technology, good governance and the active participation of civil society are important 
determinants of success, the work of the informal sector is often unrecognized. In this regard, Wipro Cares 
continues to strengthen a project, initiated in 2014-15, which focuses on providing social, nutritional and 
health security to workers in the informal sector in Bangalore’s solid waste management domain. In 
addition, the program also provides a comprehensive skills upgradation program for such workers.

Output Outcome
?Continuation of project and partnership 

working towards welfare of waste pickers.

?Skill up-gradation of informal waste 
pickers to engage in organic waste 
management, organic terrace gardening 
etc. 

?2700 waste pickers benefitted with access 
to social and health security measures.

Disaster rehabilitation

In the event of natural disasters, disadvantaged communities get affected the most as the already fragile 
basis of their livelihoods gets further weakened. Starting with the Gujarat earthquake in 2001, Wipro Cares 
has responded to several natural calamities in which Wipro’s employees have risen to the occasion and 
played a sterling role both in terms of volunteering efforts and funding. We deliberatively focus on the more 
difficult challenge of long term rehabilitation of the affected communities in preference to immediate or 
near-term relief. In 2016-17, we started working for economic rehabilitation of women fish-workers in 
Cuddalore who were affected by the Tamil Nadu floods of December 2015. 

Output Outcome
?Established new partnership to work 

towards economic rehabilitation of flood 
affected women fish workers in Cuddalore, 
Tamil Nadu and continued support of 
partner organization in Uttarkashi.

?Farmers’ cooperative set up in Uttarkashi 
to facilitate market linkages in 22 villages.

?Protecting livelihoods and sustenance of 
income of 1000 women fish-workers 
through Micro-enterprises and 
participation in formal markets through 
production and sale of value added 
products.

?Promotion of organic agriculture and allied 
activities and strengthened local 
livelihoods.

?Economic rehabilitation of communities in 
22 villages affected by 2013 Uttarkashi 
floods.
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Wipro Applying Thought in Schools (WATIS)

Context

The challenges in school education in India could be broadly classified as issues of access and quality, with 
equity being a cross-cutting concern. There have been significant strides made in the matter of access. 
While there are still pockets in many parts of the country where schools are not easily accessible, the 
majority of the population today has access to public schools. However, inadequate staffing and other 
resources in the schools remains an areas of concern. A large number of children continue to stay out of 
school, dropping out after enrollment. Rote learning is still a predominant feature of our education system. 
While on the one hand, classrooms and lessons disconnected from the child’s life and context alienate the 
child from learning with understanding, on the other hand, the focus on attaining higher grades pushes out 
holistic development of the child as an educational aim. Affluent parents invest significant amount of 
personal resources to provide education for their children. Inadequate resources and capacities in public 
schools (and low fee paying private schools), where a large majority of the children study, add to a growing 
inequity in the educational system. These and our other concerns in School Education are articulated in a 
document titled “Our Concerns on School Education” available on our website. The multitude and 
complexity of these issues manifests in the slow and gradual pace of progress in education as an effective 
instrument of human development and social change. We think this is the natural order of how it should be 
and trying to change it becomes invariably counter-productive.

There have been many efforts at the Center and in the States in the areas of policy, legislation and 
curricular and examination reforms. Civil society organizations have been working consistently on the 
ground to improve access and quality. All these efforts have led to many changes and improvement in 
education. The National Curricular Framework 2005 recognizes holistic development of the child, learning 
with understanding and connecting the learning to the lives and contexts of the children as some of the key 
tenets of education. The Right to Education Act 2009 made elementary education a right of all children up 
to the age of 14. However, effective implementation of these policies and reforms requires systemic 
capacities across all levels in the education system. 

Wipro Applying Thought in Schools was setup in 2001 to work towards addressing these issues in 
education. These issues are complex and systemic and require deliberative, sustained, long-term efforts. 
We believe that civil society organizations have an important role to play in bringing about such an 
educational transformation. Our core focus, therefore, has been to develop capacity in civil society 
organizations to work on issues of  education reform in a systemic manner.

Till 2015, Wipro Applying Thought in Schools had cumulatively  supported 51 organizations which had 
implemented 113 educational projects and initiatives. Drawing on the lessons from this period, we decided 
to significantly increase the number of organizations that we support in the coming years.  

As part of our strategy,  we initiated a Seeding Program for Educational CSOs  in 2016. The program  focuses 
on new and young start-ups in school education through a structured program of fellowships for the 
founders. We supported 26 Fellows from 14 organizations working across an interesting spectrum of 
educational ideas in 2016-17 under this new initiative. Our hope is that such early stage support will 
eventually help build a bulwark of strong educational organizations across the country which are deeply 
committed to change in school education. In addition, we also supported five new organizations under the 
regular grants program in the same period with the differentiating strategy being that these organizations 
have deep experience in other community development domains and this is the first time they are entering 
into the school education space as it is closely inter-linked with the other issues.

Overview of Our Work
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In FY 2017-18, we plan to cumulatively support about 25 new organizations through both, the grants and 
seeding programs.  

We work in partnership with civil society organizations in the following ways:

?Providing financial support to organizations so that they  gain experience and practical understanding in 
school education and they are able to build greater capacities to work across different contexts and 
geographies in the country. 

?Supporting organizational learning and development by facilitating a reflective learning network of 
educational organizations, and by nurturing early stage organizations with the support of established 
ones.

Our support to organizations typically spans a period of three years which may be extended further, based 
on the need and potential. We involve closely in the work by staying in touch with our partners and the field, 
through visits, review meetings and calls, and by participating in key decisions. At the end of the support 
period, a comprehensive review is carried out along with the partner where the need and potential is 
assessed and a decision is taken about further support.

The issues and challenges in education are deep-rooted and complex, sustained work is required at all 
levels of the education system to address these issues. We have chosen capacity building of civil society 
organizations who do such sustained and systemic work as our lever of change. Such an approach does not 
produce immediate visible results. The impact of our work in education is in many ways, indirect, non-linear 
and manifests only in the longer-term and often in unforeseeable ways. This is important because it 
represents strengthening of institutional capacity for reforms in education. 

The outcome we aim for through our program is the growth in the capacity of our partner organizations. 
Many of our partners have grown significantly in their impact in education at the state and national levels. 
They enhanced their capabilities and effectiveness in areas and domains they have been working in and 
developed new capabilities over the years. 

Another important outcome has been our partner network itself. Our Annual Partners' Forum has emerged 
as a unique annual gathering of educational community, where practitioners get together to engage in 
reflective discussions and exchanges. New possibilities emerge, key educational issues are discussed and 
learnings and experiences from different contexts cross-leveraged in these gatherings.

IOOI (Input, Output, Outcome and Impact) is a framework often used for Impact Assessment in social 
interventions. Since the intended long-term impact of our work is educational change at the systemic level 
and our strategy operates in a non-linear fashion, impact in education is not something that can be easily 
assessed. Instead, we focus on outcomes at the level of capability building and growth of our partners. The 
outcomes as we report them are based on our interactions with our partner organizations, field visits, 
review meetings and reports from partner organizations. They have not been verified through independent 
assessments.

In this section, we look at the following: 

?Inputs, Outputs & Outcome for this year at a program level - captures the overall financial outlay for the 
program (Input) and the key Output and Outcomes.

?Organization-wise Outputs and Outcomes using a couple of representative examples. 

Approach 

Program Outcomes and Impact

Understanding Impact 
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Input, Output & Outcome at Program level (2016-17)

The financial outlay for our work in 2016-17 was INR 65.52 million. The below table lays out some of the key 
outputs and outcomes this year at a program level.

Teacher Training Workshops conducted by our partner organization Simple Education 
Foundation in Jammu & Kashmir

Output Outcome
?Focused outreach strategy for accelerated 

expansion of organization grants 
developed.

?Developed a framework on ecosystem 
support for early-stage and shifting 
organizations from other domains to 
education as capacity building has 
emerged as critical need.

?19 new organizations were supported 
during ’16-17 ;  of these 14 organizations 
(26 fellows) were supported through 
seeding fellowships and 5 through 
organization support grants.

?EZ Vidya organized a sharing workshop 
with partners on CCE/Authentic 
Assessment to seek feedback on  their 
work and to create an opportunity to share 
and discuss others’ work in this area.

?Orientation workshops were held for both 
cohorts of Seeding Fellows.

th
?16  Partner’s Forum on organizational 

sharing was held in April 2016. The 3-day 
forum was a well-attended affair with 
close to 100 participants from various 
organizations.

?Organizational capacities are also getting 
developed through stronger leadership 
and improved systems and processes.

?Vikramshila’s pilot project on social science 
education in Tripura has received positive 
responses from teachers as well as state 
education functionaries.

?Cumulatively, 25 organizations continue to 
receive support since inception of our new 
strategy. 

?Continued support for 23 organizations 
through programmatic grants, one-time 
grants, fellowships and publications.
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Punarchith

A collective that focuses on evolving alternative perspectives and activities related to education, 
environment, democracy, and society. They seek pathways and perspectives that would lead to ideas and 
learning for an equitable and just society. Their flagship program is the ‘Integrated Learning’ course, which 
consists of a six-month course for rural youth and focuses on enabling rural youth to gain knowledge and 
skills in the arenas of sustainable agriculture, engaged citizenship and self-development.  The ILP course 
has developed pedagogies that integrate knowledge systems and act as formats which facilitate learning 
for life or enable life-skills.  The organization is based in Chamarajanagar district, Karnataka and has been 
working there since 2011. 

Output Outcome
?Four batches of students/youth learners 

have undergone the Integrated Learning 
Program (ILP) across two sites- Nagavalli 
and Hanur.

?Resource materials based on an 
integrated approach have been developed. 
This includes components on 
agriculture/ecology; social issues; 
citizenship; general skills: computers, 
accounts and Kannada. 

?New module on millets was introduced for 
the last batch in addition to existing 
modules keeping in mind the drought 
situation and the needs that arise due to 
it.

?An alumni network has been initiated as a 
way to sustain learners’ interests and as 
provide a support structure to their work.  

?A handbook on teaching social issues is 
also being completed and this will be in 
Kannada.

?A pool of teachers or resource persons has 
been built and they form an excellent 
source for alternative teaching-learning 
pedagogies.

Punarchith is gaining experience and evolving as an organization 
ever since its inception. Some of the outcomes achieved over the 
years has been:

?The ILP team has also provided teaching-learning support to 
teachers in a few private schools in their vicinity. Over 20 and 
administrators have received training and continuous support so 
far.

?We hope that the teaching-learning materials and new 
pedagogies for engaging with youth that have been developed can 
be shared with other institutes and education departments.

?The impact of the course has been significant among some of the 
learners. The parents and the learners note not only a change in 
their lives in terms of their abilities to engage with rural work but 
also in their abilities to be responsible and active persons in their 
families and communities 

?The alumni network are currently in the process of forming a 
production co-operative and they have already started engaging 
in value-added production of their agricultural produce and some 
of their products are being sold through the network to 
individuals and to organic food/grocery outlets in Mysuru and 
Bengaluru.

?Though having arisen from the needs of the ILP, resources such as 
a handbook of social issues written in Kannada, an English to 
Kannada lexicon for key social science words etc. has been 
initiated. We hope that these would be useful for a larger 
community as well.

Input, Output and Outcomes (Organization-wise) – Some examples  

Our inputs to organizations are common across board and include:

?financial support to focus on their key objectives 

?regular engagement through meetings, field visits and planning and review at important stages 

Below are some examples of organizations whom we have supported for two years or more. 
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Gubbachi Learning Community 

Gubbachi Learning Community (GLC) focuses on creating opportunities for educational access for children 
of migrant workers. 

What They Do: GLC works to meaningfully address the learning gaps of Out-of-School children, get their 
literacy learning up to speed and give the child a joyful, learning experience; and most importantly, an 
opportunity to ‘learn to learn in the literate world’. Thus, giving them the self-confidence to study anywhere, 
in the closest Government school. Through this process and interactions, GLC also has seen the family 
build a vision of education for their child. 

More details available at  https://www.youtube.com/watch?v=chWX8InoaXs 

Output Outcome
Early Child Care and Education

?Designed and Implemented pre-school 
preliteracy/pre-numeracy programme in 
Kannada, for first generational pre-
schoolers (2-5 yrs.) focusing on the 
dynamic, multi-lingual need of the child.

?Tracked relocated children for continuity.

Bridge Learning Center

?Designed and Implemented, Accelerated 
Learning Program (ALP): Multi Grade Multi 
Level (MGML) Literacy and Numeracy 
learning trajectory in Kannada to respond 
to dynamic, multi-lingual, need of 7-12 
children.

?Tracking children for continuity 

?Designing individual child assessment.

?Designed and Implemented a 
Foundational Course in English and 
Mathematics for 13+ years, non-Kannada 
children using ‘translanguaging’ pedagogy.

?Survey and identification of OoSC in 
Kodathi.

?Parent meetings: build vision of education.

?Designed and Implemented teacher 
capacity building program.

?Older siblings (6-12 years) free of sibling care of 66 pre-
schoolers, successfully engage in the Bridge Learning Program 
or in schools.

?Mainstreamed 16 children (6+ years): study in Grade 1 in 
government schools across KRN. 

?50 children (2-5 years) continue in Gubbachi pre-school or 
‘Anganwadi’ programs.

Mainstreamed 83 children (7-13 years).

?Children confidently attend schools, even post relocation (only 25 
in host school).

?9 non-Kannada speakers, confident in government school 
(Kannada medium).

?Children develop learning skills for independent learning.

?1 child (13+ year) started studies towards Grade X NIOS Board in 
English, after 15months in foundational track.

?No loss of time: child immediately enrolled.

?3 relocated, highly migrant families proactively seek TCs; 
sent 7 children back to village schools / hostels.

Teachers build perspectives on learning, child and understand 
principles behind pedagogy.
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Output Outcome
Host School Improvement

?Holistic School Program and teachers 
given – 1st - 3rd grade.

?Introduced English Foundational Program 
6th –7th grade.

?Social Science teacher facilitated 
th thGrade 6  & 7 .

?Field Trips to Kaikondrahalli Lake, 
Bannerghatta National Park, Wildlife SOS.

?Book Library setup and indented. 

?Provided sports equipment and conducted 
Sports Day.

?Student Exchange Program with Prakriya 
School and Inventure Academy.

?Parents’ Meeting: Quarterly parents’ 
meetings were organised along with 
school staff. 

?Initiated consensus building among Critical 
Stakeholders.

?Summer Camp for School Children – arts 
and crafts, Spoken English, life-skills, 
health and hygiene, civic awareness, 
Sports, field trips. 

Community Empowerment Stakeholder 
Engagement

?Initiated partnerships for Community 
based interventions.

?Dental Camp: Complete dental 
check-up by Karnataka Marwadi 
Youth Foundation: cavity filling and 
extraction for both School and bridge 
children.

?PHC Health Camps in school and 
community.

?Akshay Patra midday meal provided for 
summer camp children during summer.

?New water line drawn for school 
utilisation.

?Education Department: relationship built. 

?Panchayath: relationship and lobbying.

?1st-3rd grades: 45 children actively learning in the ‘Nalli-kalli’ 
program.

?6th –7th grade students engage confidently with English texts 
independently up to Grade 5 level; and comprehend prescribed 
texts (with teacher guidance).

?90+ Students actively engage in reading and in play and 
structured sports. 

?50% increase in parents’ attendance.

?Attendance is regular; relocation, but fewer drop-outs.

?Summer Camp – retention and 40% increased enrolment in 
GHPS, Kodathi.

?176 bridge children (and families) + 90 school children 
vaccinated/treated in timely manner. 

?Better dental health and no complaints of dental related aches. 

?Absence due to ill health less frequent.
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Community Initiatives in South Africa – Wipro Siyapha

“Siyapha” translates to “We Give” in the Nguni language in South Africa. In line with Wipro’s principle of ‘good 
citizenship’, Wipro in South Africa has instituted a set of policies, practices and initiatives that contribute 
towards some of the social goals of South Africa. These initiatives are in line with the Broad-Based Black 
Economic Empowerment (BBBEE) Act of South Africa, which aims to distribute wealth across a broad a 
spectrum of previously disadvantaged members of South African society. The Act is centered on five 
elements - ownership, management control, skills development, enterprise and supplier development, and 
socio-economic development. Companies are expected to have a social strategy that addresses all these 
areas.

The BBBEE Act aims to enhance the economic participation and representation of previously 
disadvantaged South African communities in the economy. Wipro, South Africa strives to contribute 
towards these goals through appropriate policies and business practices. For example we have a strong 
focus on localization of the workforce in South Africa. We also have a procurement policy in place that 
ensures maximum local procurement possible in line with the BBBEE Act and other related regulatory 
requirements.

Wipro Siyapha brings together multiple initiatives under the pillars of skill development, enterprise 
development and socio-economic development.

Skill Development Through Internship Programs

Wipro is extending its global expertise in IT services to South African nationals through its WEESA (Wipro 
Employability Enhancement for South Africa) program. Interns are selected following an intensive process 
consisting of aptitude tests and personal interviews. Upon selection, interns undergo a six months training 
exercise which includes a rigorous 3-month technical and soft skills training at Wipro’s Center of 
Excellence in Johannesburg and a 3-month on-the-job training at client sites. Interns who do well in the 
program are offered employment in Wipro South Africa. Wipro Overseas Internship Program also offers a 
few of these interns the opportunity for a further two -month training in India. We also offer a one month 
graduate training program in Wipro’s Bangalore, India facility for the associates of one of our banking 
clients in South Africa.

Enterprise and Socio-Economic Development

In line with Wipro’s long commitment to education as an area of social change, our Enterprise Development 
(ED) and Socio-economic Development (SED) initiatives in South Africa also have a strong focus on 
education. Under the ED & SED pillars, Wipro has supported the setting up of computer learning incubators 
and libraries in schools and community centers in rural areas. We have also supported after-school centers 
in urban disadvantaged areas. We are currently in the process of devising a long-term strategy to 
contribute to improvement in education in South Africa which will be similar in many ways to our school 
education programs in India.

In addition to this, employee contribution through volunteering and donation drives are organized regularly 
to encourage a culture of giving and participation by employees.

Key Updates for 2016-17:

We completed the Broad-Based Black Economic Empowerment (BBBEE) pre-verification for 2016-17 
financial period under new codes, anticipating a Level 3 rating. We are in conversations with potential 
implementation partners for the teacher development initiative. 21 interns successfully completed their 
theoretical and on-the job training programs. We partnered with the Industrial Development Corporation to 
provide information technology infrastructure and improve computer literacy amongst educators, learners 
and community members.
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We assisted an employee to register a cleaning company and provided a grant to cover basic business skills 
for a year.

We completed two staff donation drives (educational toys and stationery ) and volunteer initiatives 
(mentoring)

The operational plan for 2017-18 is aligned with our long term strategy of capacity building in schools, with 
a focus on primary education. A framework for evaluating organizations in education and the decision-
making process is being developed.

Wipro – earthian

Wipro-earthian is Wipro’s Sustainability Education Initiative which seeks to support and drive sustainability 
thinking and action through the learning process in schools and colleges across India. This initiative covers 
two inter-linked programs – the Wipro earthian Awards program and the Continuous Engagement Program 
(CEP) program. The Awards program aims at expanding outreach to schools across the country, especially 
in remote, rural areas. The participatory nature of the program encourages as many students as possible to 
engage with issues of sustainability in depth over a period of four months. It provides school students with 
exposure to multiple perspectives on biodiversity and water, and encourage college students with critical 
thinking on urban sustainability issues related to Water, Mobility and Waste. On the other hand, the CEP is 
intended to promote integrated sustainability education in schools and colleges and to co-create 
educational practices within institutions that eventually leads to an enhanced sustainability footprint in 
the learning process.

Our cumulative outreach has been more than 10,000 educational institutes via social media and other 
digital channels. Geographically, our reach is in 27 states and 2 Union Territories. We continue to offer the 
program in five languages (Hindi, Tamil, Telugu, Malayalam and English) for schools and our total 
submissions for FY 2016-17 was more than 1300 from Schools and Colleges.. Nine college and twelve 
school teams were selected as winners for 2016 by an independent jury and felicitated by Mr. Azim Premji 
at the annual Wipro-earthian awards.

Program Outputs and Outcomes

Output Outcome

?Partnered with CEE and CPREEC and state 
governments for mass school outreach and teacher 
orientation workshops across India.

?Program translation to 5 regional languages.

?51 workshops conducted for schools across 27 states 
through our partners. 

?2478 teachers from 2124 schools attended the 
workshops. 

?9 colleges and 12 schools selected as winners. 

?More than 1200 submissions from schools all over 
India. Entries received after rigorous, year on year 
activities with schools, through partners. 

?Participation from 170 + colleges across India.

Awards Program
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Output Outcome

SCHOOLS

2 Field experiential workshops organized for winning 
schools 

?3 day Sahyadri Biocultural Camp with participation 
from 4 schools, represented by 5 teachers and 12 
students

?3 day Yelagiri experiential workshop with participation 
from 3 schools, represented by 3 teachers and 9 
students 

Sustainability Learning Corners set up for winning schools

?11 Wipro earthian ‘Sustainability Learning Corners’ set 
up in 11 schools across India with a diverse collection 
of audio, video and print mediums on the theme of 
sustainability

COLLEGES

?7 students from 3 winning colleges completed 
internships with our partners organizations- TRUCOST, 
BIOME, CSTEP, WRI 

?Completed 4 Wipro earthian sustainability quizzes at 
IITB, IIML, IIMB and BITS Goa with a total participation 
from 360 teams and 720 students 

?Wipro sponsored the best paper award at the  Xavier 
University Bhubaneshwar 2016 sustainability 
leadership summit in August

?STAR workshop facilitated at  NLU Bhubaneshwar with 
participation from 10 regional institutes

?4 students completed a 1 month Sustainability 
Discovery program with our NGO partners

Western Region Symposium

?The first Western region sustainability symposium for 
educators with participation from 35 faculty from 
multi-disciplines. This was hosted in collaboration 
with IIM Ahmedabad, CEPT University, CTARA (IIT 
Mumbai) and NID Ahmedabad 

?Wipro has funded a  Sustainability Fellowship for up to 
2 students at Indian Institute of Management 
Bangalore (IIMB)

Sustainability Internships

Wipro earthian Sustainability Quiz

Collaboration with Xavier University Bhubaneshwar

IIMB Sustainability Fellowship

?The field experiential workshops helped teachers and 
students understand human-nature and other 
interconnections across water, biodiversity, agriculture, 
climate change etc. better.

?Positive feedback from schools on sustainability 
learning corners indicate that it serves an effective long 
term repository on sustainability issues, that most of 
these schools would otherwise have limited or no 
access to. 

?Over the years, College Sustainability Internships have 
exposed students from various backgrounds to 
interesting paradigms, schools of thought, innovations 
and specializations in the sustainability arena. The 
feedback from both our partners and students have 
indicated that the experience has been unique and 
valuable. 

?The Wipro earthian sustainability quizzes have gained 
tremendous momentum and have become a standard 
feature in many top college festivals. It has not only 
served as a good mass learning tool for sustainability 
issues, but also drives Wipro’s brand position as a 
thought leader in sustainability for higher education 
audiences.

?Individual initiatives with IIM Ahmedabad and CEPT. 
Through our support, both institutes are in the process 
of developing discipline specific compendiums of case 
studies and other pedagogic tools to be used in the 
classroom.

Continuous Engagement Program (CEP)
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Wipro Science Education Fellowship Program in the U.S.A.

The Wipro Science Education Fellowship (Wipro SEF) is a program sponsored by Wipro which began in 2012 
when Wipro committed $5.1 million over seven-years, to train three cohorts of 180 school teachers, 
fostering leadership and teaching excellence in science education. The program is administered through 
UMass Boston’s Center of Science and Mathematics in Context (COSMIC). In partnership with COSMIC, the 
Wipro SEF program is being implemented by UMass Boston in Boston, Mercy College in New York and 
Montclair State University in New Jersey. The spend on these programs for FY 2016-17 was $2 million. 

Wipro runs another significant STEM Teacher Fellowship program for teachers in the Chicago Public School 
System, in collaboration with Michigan State University. In early 2017, Wipro partnered with University of 
North Texas at Dallas (UNT Dallas) for the multi-year program which will involve more than 70 school 
teachers, with the aim of nurturing excellence in science, starting with the public school systems of the 
Greater Dallas/ Fort Worth (DFW) area. These programs are a part of Wipro’s deep and long standing 
commitment to contributing to improving quality and equity in education in U.S.A. As a recognition of 
Wipro’s efforts towards science education, Wipro Ltd. was honored by the University Of Massachusetts 
Boston Celebration Of Philanthropy. Wipro’s name was engraved on the Founder’s Circle Wall at the 
campus. 
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Independent Assurance Statement

Scope and Approach

DNV GL Business Assurance India Private Limited (‘DNV GL’) was commissioned by Wipro Limited (‘Wipro’ or 
‘the Company’) to undertake an independent assurance of the Company’s Sustainability Report 2016-17 
(‘the Report’) in its printed and web format. The intended user of this assurance statement is the 
management of the Company. Our assurance engagement was planned and carried out during September 
2017 – March 2018. Wipro has prepared the sustainability disclosures in the Report based on the Global 
Reporting Initiative (‘GRI’) Sustainability Reporting Standards 2016 (‘GRI Standards’) covering economic, 
environmental and social performance for the activities undertaken by the Company over the reporting 
period 1st April 2016 to 31st March 2017.  

TM1We performed our work using DNV GL’s assurance methodology VeriSustain  , which is based on our 
professional experience, international assurance best practice including International Standard on 

*Assurance Engagements 3000 (ISAE 3000) Revised  and the Global Reporting Initiative (GRI) Sustainability 
Reporting Guidelines.

We planned and performed our work to obtain the evidences we considered necessary to provide a basis 
for our assurance opinion. We are providing a moderate level of assurance based on VeriSustain. In doing 
so, we evaluated the qualitative and quantitative disclosures presented in the Report using the reliability 
principle, together with the Company’s data protocols for how the data is measured, recorded and 
aggregated.  The reporting boundaries of sustainability performance and material topics are as set out in 
the Report in the section “About the Report”. 

We understand that the reported data on economic performance, including CSR expenditures incurred by 
the Company, are based on disclosures and data from Wipro’s Annual Report 2016-17, which is subjected 
to a separate independent statutory audit process, and is not included in our scope of work.

Responsibilities of the Management of Wipro and of the Assurance Providers

The Management team of the Company has the sole responsibility for the preparation of the Report and is 
responsible for all information disclosed in the Report as well as the processes for collecting, analysing 
and reporting the information presented in the printed and web-based versions of Report, including the 
references to website and Annual Report and the maintenance and integrity of the website. In performing 
this assurance work, our responsibility is to the management of Wipro; this statement is intended to 
represent our DNV GL’s independent opinion and is intended to inform the outcome of assurance to the 
Wipro’s stakeholders.

DNV GL provides a range of other services to Wipro, none of which constitute a conflict of interest with this 
assurance work. 

DNV GL’s assurance engagements are based on the assumption that the data and information provided by 
the client to us as part of our review have been provided in good faith and free from any misstatement. DNV 
GL expressly disclaims any liability or co-responsibility for any decision a person or an entity may make 
based on this Assurance Statement.
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Basis of our Opinion

A multi-disciplinary team of sustainability and assurance specialists performed work at the Corporate 
Office and selected sites of Wipro Limited. We adopted a risk based approach, i.e. we concentrated our 
verification efforts on the issues of high material relevance to Company and its key stakeholders. We 
undertook the following activities: 

?Review of the current sustainability issues that could affect the Company and are of interest to 
identified stakeholders;

?Review of Wipro’s approach to stakeholder engagement and recent outputs although we have no direct 
engagement with stakeholders;

?Review of information provided to us by Wipro on its reporting and management processes relating to 
the Principles;

?Interviews with selected leadership team and senior managers responsible for management of 
sustainability issues, and review of selected evidence to support the issues discussed. We were free to 
choose interviewees and interviewed those with overall responsibility for the programmes to deliver the 
Company’s sustainability targets for medium and long term vision, mission and milestones;

?Site visits were conducted at Wipro’s Corporate Office at Bengaluru, and Sarita Vihar in Delhi, 
Manikonda Special Economic Zone (SEZ) in Hyderabad, Kolkata, and Hinjewadi in Pune to review the 
processes and systems for preparing site level sustainability data and implementation of sustainability 
strategy.

?Review of supporting evidence for key claims and data in the Report. Our verification processes were 
prioritised according to materiality and we based our prioritisation on the materiality of issues at a 
consolidated corporate level;

?Review of the processes for gathering and consolidating the specified performance data and, for a 
sample, verification of data consolidation; and

?An independent assessment of Wipro’s reporting against the GRI Standards.

During the assurance process, we did not come across limitations to the scope of the agreed assurance 
engagement. No external stakeholders were interviewed as part of this assurance engagement.

Opinion

On the basis of the verification undertaken, nothing came to our attention to suggest that the Report does 
not meet the requirements of the GRI Standards: Core option of reporting covering GRI 102: General 
Disclosures 2016, GRI 103: Management Approach 2016, and disclosures related to the following topic-
specific standards for the material topics:

GRI 201: Economic Performance 2016 – 201-1, 201-2, 201-3, 201-4;

GRI 204: Procurement Practices 2016 – 204-1;

GRI 205: Anti-corruption 2016 – 205-1, 205-2, 205-3;

GRI 302: Energy 2016 – 302-1, 302-2, 302-3, 302-4, 302-5;

GRI 303: Water 2016 – 303-1, 303-2, 303-3;

GRI 305: Emissions 2016 – 305-1, 305-2, 305-3, 305-4, 305-4, 305-5, 305-6, 305-7;

GRI 306: Effluents and Waste 2016 – 306-1, 306-2, 306-3;

GRI 307: Environmental Compliance 2016 – 307-1;

GRI 308: Supplier Environmental Assessment 2016 – 308-1, 308-2;
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GRI 401: Employment 2016 – 401-1, 401-2, 401-3;

GRI 403: Occupational Health and Safety 2016 – 403-1, 403-2, 403-3, 403-4;

GRI 404: Training and Education 2016 – 404-2, 404-3;

GRI 405: Diversity and Equal Opportunity  2016 – 405-1, 405-2; 

GRI 406: Non-discrimination 2016 – 406-1;

GRI 407: Freedom of Association and Collective Bargaining – 407-1;

GRI 413: Local Communities 2016 – 413-1, 413-2;

GRI 414: Supplier Social Assessment 2016 – 414-1;

GRI 418: Customer Privacy 2016 – 418-1;

GRI 419: Socioeconomic Compliance 2016 – 419-1.

* 404-1 have been identified by Wipro as being not relavant to the company, and IT sector based on its 
assessment.

Observations 

Without affecting our assurance opinion, we also provide the following observations. We have evaluated the 
Report’s adherence to the following principles on a scale of ‘Good’, ‘Acceptable’ and ‘Needs Improvement’:

The participation of stakeholders in developing and achieving an accountable and strategic response to 
Sustainability.

The Report articulates Wipro’s formal and informal processes of stakeholder engagement with key 
stakeholders to identify and respond to significant sustainability concerns of employees, customers, 
investors, suppliers, community and civil society, and ‘current and future generations’ as described in the 
section “Materiality Map”. Key concerns are monitored and responded to through appropriate business 
strategies. In our opinion, the level at which the Report adheres to this principle is ‘Good’.

The process of determining the issues that is most relevant to an organization and its stakeholders.

The identified material Aspects identified by Wipro have been recalibrated based on the dynamic 
ecosystem and evolving sustainability context including the Sustainable Development Goals. The Report 
brings out the process of materiality determination and its key steps and outputs in a coherent manner, 
covering the diverse nature of the Company’s business and its geo-locations. This process has also taken 
into consideration each stakeholder concern’s relevance to Wipro and its key stakeholders, the time horizon 
of impacts and the magnitude of impacts for prioritising identified topics and issues. In our opinion, the 
level at which the Report adheres to this principle is ‘Good’.

The extent to which an organization responds to stakeholder issues. 

The Report has fairly disclosed Wipro’s responses related to identified key sustainability topics and 
challenges through its strategies and management approach, while considering the overall sustainability 
context of the Information Technology sector. In our opinion, the level at which the Report adheres to this 
principle is ‘Good’.

The accuracy and comparability of information presented in the report, as well as the quality of underlying 
data management systems. 

Stakeholder Inclusiveness

Materiality

Responsiveness

Reliability
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DNV GL Business Assurance India Private Limited is part of DNV GL – Business Assurance, a global provider of certification, verification, 
assessment and training services, helping customers to build sustainable business performance. www.dnvgl.com 

For and on behalf of DNV GL Business Assurance India Private Limited
rdBengaluru, India, 23  March 2018
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DNV GL Business Assurance 
India Private Limited, India.

Kiran Radhakrishnan
Lead Verifier

Nandkumar Vadakepatth
Assurance Reviewer 
Head – Regional Sustainability Operations – 
Region India and Middle East 

DNV GL Business Assurance 
India Private Limited, India.

The majority of data and information verified at the Corporate Office and sampled operational sites visited 
by us were found to be accurate. Some of the data inaccuracies identified during the verification process 
were found to be attributable to transcription, interpretation and aggregation errors and the errors were 
communicated and subsequently corrections made in the reported data and information. In our opinion, 
level at which the Report adheres to this principle is ‘Good’.

How much of all the information that has been identified as material to the organization and its 
stakeholders is reported. 

The Report has fairly disclosed the economic, environmental and social disclosures against the GRI 
Standards: Core option of reporting including the management approach, monitoring systems and 
sustainability performances indicators. In our opinion, the level at which the Report adheres to this 
principle is ‘Acceptable’

The extent to which report provides a balanced account of an organization’s performance, delivered in 
neutral tone. 

The disclosures related to sustainability issues and performances are fairly reported in a neutral tone, in 
terms of content and presentation. In our opinion, the level at which the Report adheres to the principle of 
Neutrality is ‘Good’

Opportunities for Improvement

The following is an excerpt from the observations and opportunities for improvement reported to the 
management of the Company and are not considered for drawing our conclusions on the Report; however, 
they are generally consistent with the management’s objectives:  

?It would be worthwhile to identify and document stakeholder concerns across geo-locations of 
operations and respond with appropriate strategies and management approach within the Report to 
further strengthen the responsiveness.

?Wipro may further assess its risks related to social aspects and implement social management systems 
to further strengthen its social governance processes.

?Wipro may further strengthen its existing management systems at unit levels to better manage its key 
sustainability challenges related, Social, Environment and Occupational Health and Safety across all 
geo-locations of operation.

Completeness

Neutrality



FEEDBACK AND COMMUNICATION

We welcome our readers' feedback, points of view and suggestions on Wipro's Sustainability Report 2013-14 in 

particular and on our sustainability program in general and look forward to hearing from you. It is your honest 

feedback that will enable us to strengthen and improve our sustainability program. You may write to us at any of the 

following contact points:

Name                                                   Contact Details

Wipro Sustainability Team

Mr.P.S.Narayan 

Vice President & Head Sustainability

Mr. Abhishek K. Jain

Senior Manager - Investor Relations

Mr.Santosh Karagada 

Vice President & Head - HR Americas & Europe 

Mr.Aravind Vishwanathan Wipro Limited
Doddakanelli, Sarjapur Road,
Bangalore - 560 035, India
Tel: +91 080 39916143
Email: aravind.vishwanathan@wipro.com

Head of Corporate Treasury and Investor Relations 

Wipro Limited
Doddakanelli, Sarjapur Road,
Bangalore - 560 035, India
Tel: +91 080 25056766
Email: narayan.pan@wipro.com

Wipro Limited
East Brunswick, Tower 2,
New Jersey, USA
Tel: +1 978 826 4700
Email: abhishekkumar.jain@wipro.com

Wipro Limited
East Brunswick, Tower 2,
New Jersey, USA
Tel: +1 818 620 6506
Email: santosh.karagada@wipro.com

sustain.report@wipro.com
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