








Wipro CRM Services B.V. 

Balance Sheet As at 31st March 2026 

(Amount in EUR, unless otherwise stated) 

ASSETS 

Non-current assets 

Property, plant and equipment 

Current assets 

Other financial assets 
Other assets 
Current tax asset (Net) 

EQUITY AND LIABILITIES 

Equity 

Equity share capital 
Other equity 

Liabilities 

Current liabilities 

Trade payables 

Particulars 

Total outstanding dues of micro and small enterprises 
Total outstanding dues other than above 

Other financial liabilities 
Statutory liabilities 
Provisions 

Summary of significant accounting policies and other explanatory information 

The accompanying notes are an integral part of these financial statements. 

As per Our reports attached 
For D. Prasanna & Co., 

Chartered Accountants 

Fi
TT

's Registr
ijef; 

N . : 00961 

D�.tt.":.' 
Proprietor 

Membership No: 211367 
Place : Bengaluru 

Date - May 8, 2026 

UDIN: j_ b� I )361- o Ju yoJ� gq::r 

As at 

Notes 31 March 2026 

('000) 

3 

4 

5 

6 
7 

8 

9 
10 

1-2 

97 
2 

99 

99 

20 
69 
89 

10 

10 

99 

As at 

31 March 2025 

('000) 

10 
10 

10 

20 
(107) 

(87) 

62 
4 

31 
97 

10 

For and on behalf of the Board of 

Directors of Wipro CRM Services B.V. 

Divye Goel

Director 

ShailyJain 

Director 



Wipro CRM Services B.V. 

Statement of Profit and Loss for the Year ended 31st March 2026 

(Amount in EUR, unless otherwise stated) 

Year ended 
Particulars Notes March 31, 2026 

REVENUE 

Revenue from operations 
Other income 

EXPENSES 

Employee benefits expense 
Finance costs 
Lifetime expected credit loss 
Other expenses 

Profit before tax 

Tax expense 

Current tax 
Deferred tax 
Total tax expense 

Net profit/(loss) for the year 

Other Comprehensive Income 

Total Other Comprehensive Income for the year (net of tax) 

Total comprehensive income for the year 

Earnings per equity share 

Basic and diluted 

11 
12 

13 
14 

15 

16 

17 

Summary of significant accounting policies and other explanatory information 1-2 

The accompanying notes are an integral part of these financial statements. 

'000 

131 

131 

45 
45 

86 

86 

86 

4.30 

Year ended 

March 31, 2025 
'000 

81 
2 

83 

123 
4 

(28) 
73 

172 

(89) 

(5) 

(5) 

(84) 

(84) 

(4.20) 

As per Our reports attached 
For D. Prasanna & Co., 

Chartered Accountants 

F
IT

's Registraif!;o.: 009 

For and on behalf of the Board of 
Directors of Wipro CRM Services B.V. 

D�,t!'L 
Proprietor 

Membership No.: 211367 
Place : Bengaluru 
Date - May 8, 2026 
UDIN: �t1}J Jb";f O 1 U 'f o 1.;Z 8°) ;::r--

Divye Goel

Director 

Shaily Jain 

Director 



Wipro CRM Services B.V. 

Cash Flow Statement for the Year ended 31st March 2026 

(Amount in EUR, unless otherwise stated) 

Cash flow from operating activities 
Profit before tax 
Adjustments:-

Finance cost 

Provision for doubtful debts 

Particulars 

Operating profit before working capital changes 
Adjustments for working capital changes: 
Decrease I (increase) in trade receivables and unbilled revenue 

Decrease /(increase) in other assets 

(Decrease) / Increase in trade payables and unearned revenues 

(Decrease) I increase in provisions and other liabilities 

Cash generated from operations 
Deferred taxes Movement 

Direct taxes paid 

Net cash generated from/ (used in) operating activities 

Cash flows from investing activities: 
(Acquisition)/ Proceeds from Sale of property, plant and equipment (Net) 

Net cash generated from/ (used in) investing activities 

Cash flows from financing activities: 
Interest paid on borrowings 

Repayment of Lease Liability 

Dividend Paid 

Other Equity Movement 

Issue of Share Capital 

Availment / (Repayment) of borrowings / loans 

Loans taken/ (Repaid) from related parties 

Net cash generated from/ (used in) financing activities 

Net increase/ (decrease) in cash and cash equivalents during the period (A+B+C) 
Cash and cash equivalents at the beginning of the period 

Cash and cash equivalents at the end of the period (refer note 10) 

Components of cash and cash equivalents (note 10) 

Balances with banks 

in current accounts 

In deposit accounts 

The accompanying notes are an integral part of these financial statements. 

As per Our reports attached 

For D. Prasanna & Co., 
Chartered Acco•1::1:r:,

ts 

fr"°��? 
00 

�rAn umar 
Proprietor 
Membership No.: 211367 

Place : Bengaluru 

Date - May 8, 2026 

UDIN: �b�n3b1 01 uyo1 Jf>CJf

(A) 

(BJ 

Year ended 
March 31, 2026 

('000) 

86 

86 

(99) 

10 

(97) 

(100) 

10 

(90) 

90 

90 

0 
(0) 

0 

Year ended 
March 31, 2025 

('000) 

(89) 

4 

(28) 

(113) 

28 

747 

(575) 

87 

18 

105 

(4) 

(1) 

(100) 

(105) 

(0) 

(0) 

For and on behalf of the Board of 
Directors of Wipro CRM Services B.V. 

Divye Goel
Director 

Shaily Jain 

Director 



Wipro CRM Services B.V. 

Statement of Changes in Equity for the year ended 31 March 2026 

(Amount in EUR, unless otherwise stated) 

Equity share capital 

Particulars Balance as at 01 April 
2024 ('000) 

E9uit}'. share caeital 20 

Particulars Balance as at 01 April 
2025 ('000) 

Eg uit}'. share caeital 20 

Particulars Retained Earnings 
('000) 

Balance as at 31 March 2024 {22} 
Profit/(Loss) for the year (84) 
Balance as at 31 March 2025 (107} 

Profit/(Loss) for the year 86 
!Add :- Movement during the :tear 

Balance as at 31 March 2026 {21) 

The accompanying notes are an integral part of these financial statements. 

As per Our reports attached 
For D. Prasanna & Co., 
Chartered Acco s

'«'"]�' �
r�n umar 

Proprietor 

: 009 

Membership No.: 211367 
Place : Bengaluru 
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Changes in equity Balance as at 31 share capital during March 2025 the year ('000) '000 
20 

Changes in equity Balance as at 31 share capital during March 2026 the year ('000) '000 
20 

Share Premium ('000) Total 
('000) 

{22} 
(84) 

{107) 
86 

90 90 
90 69 

For and on behalf of the Board of Directors 
of Wipro CRM Services B.V. 

Director 
Shaily Jain 
Director 

Divye Goel





































22 Capital management 
For the purpose of the Company's capital management, capital includes issued capital, additional paid in capital and all other equity reserves 
attributable to the equity holders of the parent. The primary objective of the Company's capital management is to maximise the shareholder value. 

The Company monitors capital using a gearing ratio, which is net debt divided by total equity as below: 

-
Equity includes equity share capital and all other equity components, which attributable to the equity holders 

- Net Debt includes borrowings, less cash and cash equivalents. 

Particulars 

Borrowings 
Less: Cash and cash equivalents 
Net Debt 

Equity share capital 
Other equity 
Total capital 

Gearing ratio 

Note 

Financial liabilities 
Financial assets 

Equity 
Equity 

As at 
31 March 2026 

'000 

20 
69 
89 

As at 
31 March 2025 

'000 

20 
(107) 

(87) 

In order to achieve the objective of maximising shareholders value, the Company's capital management, amongst other things, aims to manage its 
capital structure and makes adjustments in light of changes in economic conditions or its business requirements. To maintain or adjust the capital 
structure, the Company may adjust the dividend payment to shareholders, return capital to shareholders or issue new shares. No changes were made 
in the objectives, policies or processes for managing capital during the current and previous years. 

23 Segment information 
Management currently identifies a single reportable operating segment as per Ind AS 108- 'Segment Reporting' which is information technology 
enabled services. These operating segments are monitored by the company's chief operating decision maker. The Company operates primarily in 
Netherlands and there is no other significant geographical segment. 

24 Figures for the previous year have been regrouped/reclassified wherever necessary to correspond with the current year's classification I disclosure. 

25 Events occurring after the reporting date 
No adjusting or significant non-adjusting events have occurred between 31 March 2025 and the date of authorisation of these standalone financial 
statements. 
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For and on behalf of the Board of Directors of Wipro 
CRM Services B.V. 

Divye Goel
Director 

Shaily Jain 
Director 
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