
Embark with us on a digital CFO 
journey future of Finance & Accounting
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Wipro is helping organizations regain 
lost territories

The year 2020 saw unprecedented challenges and 
opportunities for businesses around the world. 
Large enterprises, medium and small-sized 
businesses tapped into the opportunities that 
came with digital transformation; and we were at 

the forefront helping many such organizations. We 
are a leading global IT and business process 
shared services organization with $ 8B+ annual 
revenues, 180K+ global professionals and $ 36B+ 
market capitalization trusted by several 
Enterprise clients including more than half of 
global Fortune 500 companies.

     About Wipro

247,000+
Global
professionals

66
Countries across
globe

250+
Fortune 500
companies-our
clients

US $10.4 Bn
Annual revenue
(2021-22)
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Business and financial media

Key Takeaways

Typical Challenges: 

• Map your entire 

• Pricing fluctuations

And enabling organizations to accelerate 
& grow

Leading companies like yours especially trust us 
with handling their global business processes 
across Finance & Accounting, Customer 
Experience, Human Resources, and Digital 
Transformation. This allows our clients to focus

on their core businesses while we take care of 
everything that is needed to support, acting as a 
trusted shared services partner and taking 
complete ownership of talent management, 
process & knowledge management, customer 
experience, compliance, process excellence and 
digitalization.

     Wipro Digital Operations & Platform

10.1%
Sustainable
growth, Y-o-Y

62000+
Functional and
domain experts

35+
Languages
serviced globally

30+
Global centers
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We are leading the way to create a digital 
CFO (Cognitive Finance Organization)

Amongst the e2e suite of business process 
services that Wipro offers, Finance & Accounting 
(F&A) is one of our strongest practices with 140 
global clients and 21K + finance professionals in 

35+ centers delivering full suite of F&A services, 
including high end record to report and decision 
support functions. Our ‘process first digital 
transformation’ approach has helped drive 
significant value across our clients, having 
delivered $ 2B+ in client certified savings.

     Wipro-Finance & Accounting

25100+
Global workforce

US $2B+
Business value (BVM) delivered

9200+
FTEs supporting high end F&A 
services

     What we are delivering

35%-60% cost savings over the 
deal terms

90%+ global consolidation into a 
hub-n-spoke model

30%-55% FTE productivity 
benefits

80%+ digital maturity

99%+ accurate revenue prediction

Working capital / cash flow 
improvements

Improved compliance - SOX, IFRS, 
GAAP

State of the art technology to 

neutralize languages

Recognised as Avasant  RadarViewTM Leader 
for finance and accounting business process 
transformation 2021.

Rated as ‘Leader’ in the Everest Group FAO 
PEAK Matrix for 2021.

Listed Among Top 10 Finance and Accounting 
Outsourcing (FAO) Service Providers report for 
2020 by HFS.

Ranked #1 in RPA and for Business Process 
Transformation and AI.

Ranked in leadership zone in Zinnov Zones for 
RPA  2020 

Recognised as a ‘Leader’ in ISG Provider 
LensTM  Finance and accounting digital 
outsourcing 2021.

Recognised as Leader in Gartner Magic 
Quadrant for Finance and Accounting 
Business Process Outsourcing 

     Analyst Recognitions and Ratings for 
     F&A Services
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Wipro delivers E2E services across Finance and Accounting

Digital Interventions

F&A Services

     Our service catalog:

SOURCE TO PAY
S2P

ORDER TO CASH
O2C

RECORD TO REPORT
R2R

HIGH END 
ACCOUNTING

• Strategic sourcing

• Catalog 
management

• Strategic sourcing, 
procurement

• Invoice processing

• Helpdesk

• Payments

• Travel & expense

• Reporting & AP 
period close

• Vendor master data

• Quote & order 
management

• Credit analysis

• Customer billing

• Collections

• Disputes

• Cash application

• Treasury

• Reporting

• AR period close

• Customer master 
data

• Journals

• Balance sheet 
reconciliations

• Account 
reconciliations

• Period close

• Intercompany 
accounting

• Fixed assets

• Tax, treasury

• Consolidation and 
reporting

• Planning, budgeting 
and forecasting

• Variance analysis

• Regulatory reporting

• Compliance-SOX, 16, 
IFRS, GAAP

• Project management

• Plant accounting 
and costing

• Management 
reporting

• Financial analysis

We customize our delivery landscape as per our clients’ requirements. The services are 
rightfully placed at offshore/nearshore and often consolidated into a central function to 
enhance user experience.



Embracing the new normal with 
Enterprise Operations          
Transformation (EOT)

Four levers of the EOT framework help client 
organizations recognize, prioritize and respond to 
disruptions: We use a unique combination of 
process redesign, automation, and analytics to 
create the next level of customer experience, 
while continuously evolving ways for 
straight-through processing of actions. Further, 
processes are hyper-automated to enhance 
efficiency by streamlining processes into a 24/7, 
stable, secure, and error-proof workflow. The 

resultant data is perfect for analytics and 
becomes a force-multiplier of successful business 
strategy, and immersive customer experiences. 

EOT framework is by design focused to enable 
digitization of the business processes via 
technological interventions from and E2E 
perspective to drive quantum benefits for the 
client organizations.

Wipro’s EOT framework is, by design, focused to 
enable digitization of the business processes via 
technological interventions from an end-to-end 
perspective to drive quantum benefits.
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Wipro is creating an environment of trust 
and synergetic growth      Key certifications

World’s Most Ethical 
Companies

FTSE4Good Index 
Series

Received Silver Class 
Sustainability Award 
2017

Included in the Dow 
Jones Sustainability 
Index (DJSI)

Member of the 
Euronext Vigeo 
Emerging Market 
Sustainability Index

Ranked #1 in the 
Carbon Disclosure 
Leadership Index

13th spot in 
Interbrand’s Best 
Indian Brands

Best Blockchain 
Application of the Year

Best IoT Solution 
Partner Award

QuEST Forum Global 
Sustainability Awards

Most Admired 
Knowledge Enterprise

Citrix Cloud Partner of 
the Year

     Key certifications

SSAE 18

ISO13485

ISO18001

IS027001

PCI DSS

ISO2000

ISO14001

ISO9001

SEI CMM LEVEL 5
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15+ years of delivery 
experience 1M+ 
loans reviewed

Rating 
agency 

recognition 

Robust 
technology 

platform

Key success stories

GBS creation/process redesign Leading Apparel 
manufacturer

• Global Scope (F&A, Proc., HR, IT)

• 400+ FTE consolidated into a GBS - 4 delivery 
centers in hub & spoke model

SSC takeover / set up US based technology MNC

• High end accounting

• Geos supported: US, CALA, E MEA, ASEAN

• 100+ FTE consolidated in single delivery 
location

EU based global power automaton

• Global Scope (F&A, Proc., HR, IT)

• 3000+ FTE consolidated in hub & spoke 
delivery model

• 65+ centers consolidated into 2 global and 4 
regional hubs

Functional advisory

• A large global publishing house

• Laying the foundation for migrating to Oracle 
cloud by transforming the current state finance 
operations, thereby reducing time to build (by 
>15%) and implement the future state and 
making the “change” (>90% adoption) 
sustainable .

• Rationalizing data bases, reports and controls 
is an integral part of the engagement

Digital transformation Network equipment 
manufacturer

• Global scope (Supply chain)

• 1800+ FTE, 120+ countries

• End to end digital transformation 60%+ 
automation, real time supply chain 
performance review

Multi year and Multi functional global 
consolidation program $80B+ Pharma customer

• 85+ countries, 18+ languages and 4 geos, 
driving significant efficiencies and 
effectiveness through standardized processes 
and cross-pollination of best practices

• Enhanced UX & CX

• AI and RPA led process effectiveness and 
efficiencies

5 ways we can partner with you on the  
digital journey

Depending upon your overall shared services 
maturity and goals, we can collaborate in one 
of the 5 ways as below:

• CFO Services & GBS transformation - 
Design thinking led process re imagination, 
operational consolidation, staff 
augmentation / global resourcing partner

• Setup or takeover of existing shared 
services , transform, run or Build, operate 
and transfer

• Functional advisory led assessment of 
existing F&A landscape across various 
dimensions - proposing a viable future 
strategy, applying relevant benchmarks, 
assessment models and our industry 
experiences

• Digital transformation of finance shared 
services Cognitive / Robotics / Block chain 
/ Analytics / Process Platforms / 
Benchmarking & Process excellence

• Unique project based, digital 
engagements: e-KYC , e-KYV, anomaly & 
fraud detection, working capital 
optimization , Revenue forecasting 
amongst others leveraging Wipro Holmes ( 
AI / Cognitive ) platform



Wipro Limited
Doddakannelli 
Sarjapur Road
Bengaluru – 560 035 
India

Tel: +91 (80) 2844 0011
Fax: +91 (80) 2844 0256
wipro.com

Wipro Limited (NYSE: WIT, BSE: 
507685, NSE: WIPRO) is a leading 
technology services and consulting 
company focused on building 
innovative solutions that address 
clients’ most complex digital 
transformation needs. Leveraging  
our holistic portfolio of capabilities  
in consulting, design, engineering, 
and operations, we help clients 
realize their boldest ambitions       

and build future-ready, sustainable 
businesses. With over 250,000 
employees and business partners 
across 66 countries, we deliver          
on  the promise of helping our 
customers, colleagues, and 
communities thrive in an 
ever-changing world.

For more information,
please write to us at info@wipro.com
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Ambitions Realized.


