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Digital Accessibility:
Better Experience for All
A Framework for Digital Inclusion of
Persons with Disabilities
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With the growth in mobile usage – and
with the elderly who are more
comfortable with mobiles than with
desktops and laptops – the urgency to
re-examine mobile app development
is even more severe. This is true for
applications across industries and
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A healthy mix of business opportunity,
compliance pressure, ethical considerations and the need for social approbation is driving organizations to use
assistive technology to make their
digital resources – sites and applications
– available to everyone, equally.

http://www.worldbank.org/en/topic/disability/overview
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http://returnondisability.com/disability-market/

http://www.rod-group.com/sites/default/files/2016%20Annual%20Report%20-%20The%20Global%20Economics%20of%20Disability.pdf
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A practical
approach to
accessibility

Each organization has unique accessi-

usability experience of these products

bility concerns based on the technolo-

and applications.

gy and platform it adopts, its industry-specific needs and legal requirements (at times, specific to the locale).
To enable accessibility, customizable
solutions, accelerators and frameworks have to be created based
on

each

organization’s

unique

accessibility needs.

In addition to common standards
such as WCAG 2.0, major technology
organizations like Google, Microsoft
and Apple pursue their own internal
standards that are contextualized to
their product-specific needs. We have
worked with these technology majors
and understand their frameworks. In

At Wipro, we began the journey to

addition, we have experience execut-

accessibility

on

ing accessibility engagements with

internal services most frequently used

early,

focusing

clients in banking, insurance, retail

by employees. The effort quickly

and high-tech industries.

spread to applications for recruitment,

training,

dissemination

awareness,
and

other

policy
digital

infrastructure. This has given us a
head start with a practical understanding of accessibility that goes beyond
WCAG 2.0 and meets compliance
requirements across nations.

Based on industry experience, we
have built a framework that includes
an estimation model, test strategy,
checklists, etc. to support accessibility
at various stages of product cycle (see
Figure 1: Accessibility Services Framework). We customize solutions and
frameworks

that

leverage

open

We support technology companies in

source accessibility validation libraries

validating their core products and

and automation frameworks for web

applications. To enable this we have

application. For native applications

strong partnerships with vendors who

we use platform-specific (Windows,

provide assistive technology products

Mac, iOS, Android, etc.) APIs and

and usability testing with disabled

frameworks for accessibility assess-

users. This means PWDs – the end

ment. This applies to content accessi-
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Figure 1: Accessibility Services Framework
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A future where
no one is left
behind
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Wipro Limited (NYSE: WIT, BSE: 507685, NSE: WIPRO) is a leading information
technology, consulting and business process services company that delivers
solutions to enable its clients do business better. Wipro delivers winning business
outcomes through its deep industry experience and a 360 degree view of
“Business through Technology.” By combining digital strategy, customer centric
design, advanced analytics and product engineering approach, Wipro helps its
clients create successful and adaptive businesses. A company recognized globally
for its comprehensive portfolio of services, strong commitment to sustainability
and good corporate citizenship, Wipro has a dedicated workforce of over
170,000, serving clients across 6 continents. For more information, please visit
wipro.com or write to us at info@wipro.com
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