
Update your ServiceNow SecOps platform to 
the latest versions, features and configuration

ServiceNow SecOps 
Managed Services



Managing your ServiceNow SecOps solution by 
yourself is obviously an option. But we all know 
how scarce the resources are, how difficult it is to 
keep your key people in the active market, and how 
critical it is to benefit from others’ experiences and 
best practices. As a ServiceNow strategic partner, 
Wipro provides you with industry leading managed 
services for your ServiceNow SecOps solution. Our 
expertise and best practices enable you to keep 
ServiceNow SecOps current and up-and-running.
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Key benefits

Focus on what really matters to 

the organization and leave the 

day-to-day management of 

your ServiceNow SecOps 

solution to Wipro.

Easily managed staff augmentation

Sharing of rare / critical skills

Access to best practices

Lean SecOps upgrades

Lower total cost of ownership 

Scalability

Experienced leading managed
services organization



Wipro advantage
We are recognized as a Strong Performer in Q3 2020 
for Security Managed Services by Forrester and one 
of the Leaders in Q4 2020 for Network and Cloud 
Managed Services by Gartner.

The Wipro ServiceNow Practice, comprising more 
than 800 professionals, also includes the 
ServiceNow CRS Practice (Cybersecurity & Risk 
Services). This team of experts is ready to support 
you in various ways:
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Access to Wipro’s best 

ServiceNow SecOps experts 

in your team

•   Staff augmentation - Reinforcing your ServiceNow 
Center of Excellence with SecOps expertise

•   Outsourcing all or part of your ServiceNow SecOps 
maintenance activities to Wipro through-

•   Upgrades

•   Maintenance developments / configurations

•   Dashboarding / reporting

•   Integrations

Customer’s 
dedicated team

SIR 
PlayBooks 
SMEs

Accelerators & 
Integrations, 
Wipro IP

Libraries, 
Best 
Practices, 
Wipro IP

ServiceNow 
SecOps 
Developer

Evolutions, 
upgrades

ServiceNow 
SecOps 
Architect

Certified 
Partner 
Certified 
Staff

Contract

Wipro’s managed ServiceNow SecOps-as-a-Service

Functional 
Design

Accelerators

Technical 
Design Content

ServiceNow 
Alliance

Configuration 
Customization

New Releases
Engagement, 
SLAs, Quality 
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Wipro Limited (NYSE: WIT, BSE: 
507685, NSE: WIPRO) is a leading 
global information technology, 
consulting and business process 
services company. We harness the 
power of cognitive computing, 
hyper-automation, robotics, cloud, 
analytics and emerging technologies 
to help our clients adapt to the digital
world and make them successful. 
A company recognized globally for its 
comprehensive portfolio of services, 

strong commitment to sustainability 
and good corporate citizenship, we 
have over 200,000 dedicated 
employees serving clients across six 
continents. Together, we discover 
ideas and connect the dots to build a 
better and a bold new future.

For more information,
please write to us at info@wipro.com


