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Adobe experience
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Deliver exceptional’'customer
experiences with Adebe and Wipro

£
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Customer interactions involve
significant information
exchange during sign up,

Established Adobe and digital practice
with over 450 consultants, more than
250 certified, and over 40 Adobe

onboarding and application for engagements. Delivered 20+ successful
services. Delivering the Adobe LiveCycle, AEM forms solutions
experience requires a and document applications.

combination of data, insights,

tools and expertise across the

whole form lifecycle-from @3
design, development, process X
management to delivery

and analytics.

Proven, repeatable and scalable
engagement methodology with Wipro’s
accelerators and frameworks, ensuring
faster go-to-market, reduced
implementation cost and high ROI.

Successfully delivered more than 20
comprehensive offerings across digital
consulting, platform implementation,
managed hosting, marketing
operations, DevOps and more.

Transform complex
processes and
deliver exceptional

customer experiences




Solution overview

Forms automation
and Doc security

Wipro won Ad

in partnership
category of exc
e-commerce and t

business.

Business process
management

Communication
management

Streamlined form
discovery

Simplified form
filling

Efficient

processing responses

Timely and engaging

Improved processes
and user experiences

Consulting/advisory . Migaration/ .
. Implementation . . Maintenance
services Re-engineering
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« Forms,CCM .
strategy and
roadmap definition

* Product evaluations
and gap analysis

Design and « Forms and document
development, migration
infrastructure and « New platform adoption
deployment,

implementation

and testing

Integrations with
portals, ecommerce
and other applications

« System enhancement
and maintenance,
24x7 support (11/12/13)

» Change management

 Archival of
documents and forms
. /. /. . J
Key benefits
¢ Resolved surcharging issues from merchant «  Common simplified processing of switchers

end with reduced turnaround time
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process, and increased automation of manual,

repetitive and error-prone processes

Wipro Limited (NYSE: WIT, BSE:
507685, NSE: WIPRO) is a
leading global information
technology, consulting and
business process services
company. We harness the power
of cognitive computing,
hyper-automation, robotics,
cloud, analytics and emerging
technologies to help our
clients adapt to the digital
world and make them
successful. Acompany
recognized globally for its

comprehensive portfolio of
services, strong commitment

to sustainability and good
corporate citizenship, we have
over 160,000 dedicated
employees serving clients across
six continents. Together, we
discover ideas and connect

the dots to build a better and a
bold new future.

For more information,
please write to us at
info@wipro.com



