
Supply Chain 
Regulatory Compliance
Overview Snapshot

Supporting Lifesciences industry – 
Pharma, Med Device

15+ 
Years

Workforce (PhD, Regulatory 
Professionals, Healthcare & Bio-Tech 
Professionals, Pharmacists, Nurses)

Expertise available for almost all 
Regulatory Markets and regions

Delivery Locations across USA, 
Romania, Brazil, Philippines, India 
and China

Expertise available for almost all 
Regulatory Markets and regions

• Unharmonized and inconsistent 
specification data/process

• Cumbersome data retrieval process

• Standardization/harmonization 
of process 

• Identifying regional differences 
to streamline & create global 
specs

• Stringent & Increasing Regulatory 
requirement  

• Regulatory intelligence platform 
to track real time changes 

• Pool of experts and Industry 
SMEs

• Better Supplier  management • Dedicated mailbox, standardise 
data collection process by 
created centralize team 

• Engage with Sourcing & 
Procurement team

• Flexible resource model to support 
fluctuating volume (eg- Product
launch, recalls, etc.)

• Global Hub Model with strong 
Governance 

• Team aligned by Base business 
activities & one-time project and 
mapped to client organization

Wipro recognizes that comprehensive Product Traceability is fundamental to an
efficient supply chain, and that maintaining Product Data Health is essential for 
business success.

100+ Markets

100+ 

10+ 

Challenges Solutions



Supply Chain Regulatory Compliance

Supplier 
Management

Formulation &
Ingredient review

Specification 
Management

Toxicological
 Risk assessment

Global Change 
Control Management

Technical 
Writing

Sustainability 
Data support
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Transparency greatly reduces 
surprises in the supply chain. 
Foster open discussions, maintain 
clear communication, share insights, 
and Collaborate effectively. Wipro 
embodies this principle through its 
Five Habits in action.

Wipro's AI-driven Supply chain 
Regulatory Compliance solutions 
enhance data precision, streamline 
processes, and enable real-time 
decision-making to meet changing 
regulatory requirements.

AI / ML enabled solutions
for Data Management

• Specification 
      Management
• Risk assessment

Regulatory Intelligence 
Platform

• Global Change 
      Control Management
• Supplier/Raw 
      Material changes

Artwork Studios
Services

• Artwork review
• Proof-reading

Document Authoring

• AI-powered 
      document authoring 

Regulatory Tools and Platforms

1 2 3 4



Snapshot of Services

• Technical report writing:
• Material Analytical report
• Stability Report
• Qualification report
• Elemental impurity risk assessment 

report (EIRA)

• Annual Product Release
• Global Change Control 

Management

Finished Product Management

• Supplier & Material Qualification
• Supplier Change Notification Management
• Global Change Control Management
• Specification creation/revision
• Safety Data Sheet Creation

• Toxicological Risk assessment
• Raw Material Data management
• Sustainability Data Mining
• Financial Data management

Raw Material Management

• Formulation & Ingredient review
• Ingredient Listing generation
• ESPR Compliance
• REACH, RoHS & RSPO compliance
• Claim substantiation

• Artwork review & approval
• Nitrosamine risk assessment
• MoCRA- Product Registration 

& Ingredient Notification

Regulatory Compliance

Recognized as Leader in Life Sciences Services by…



Navigating the network 
transformation journey with 
Wipro
A recognized partner with size, scale, 
and expertise
• Wipro has been featured in 122 analyst reports for

various value-added services and has a global
talent pool (230,000+ employees worldwide) with
7,500+ network engineers

• Wipro’s extensive team and domain expertise
provide unparalleled service maturity to
effectively run and transform customers'
networks and infrastructure

• Top-tier partnerships and investments with
leading network and technology OEMs, including
Cisco, HPE, Juniper, Fortinet, VMWare, and
ServiceNow, ensure Wipro’s constant alignment
with the latest product releases, security
updates, and innovations, helping keep customer
environments up to date and secure

Customer Experience
• Wipro’s unified digital MNS platform simplifies

customer engagement and enhances customer
experience through:

  Omnichannel user interface with GenAI-infused 
chatbots

  Self-service and self-help portal

  Integrated AI Ops platform with a single pane of 
glass across services

  70% Improvement in efficiency for new device 
onboarding

  30% improvement in service delivery 
efficiencies like order provisioning and MACDs

  Intelligent and intuitive user interface

  2X improvement in user satisfaction

Network performance, monitoring 
capabilities, and reporting for 
improved availability and user 
productivity
• Wipro’s integrated platform can monitor and

manage legacy, software-defined networks, cloud
networks, IOT, or security infrastructure

• The platform is technology agnostic across Cisco,
Aruba, Fortinet, Juniper, etc., and is customizable
for new product launches, providing customers
the flexibility and scalability to transform their
technology landscape

• ~97% efficiency in alarm suppression and false
positive mitigation

• 170+ network automation use cases to provide
automated network triage, self-heal, and MACDs

• Wipro’s automation scripts to automate over 40%
of tasks

• 75+ out-of-box reports and dashboard with
drill-down capability to provide actionable
insights

Deeper integration and bi-directional 
data feed with AT&T systems and key 
partners tools for end-to-end service 
accountability
• System-level integration with AT&T service

delivery, service assurance, and billing systems

• Integration with field tech, staging, and
warehouse partners like NCR

 i   The platform leverages ServiceNow, OpsRamp, and the ELK stack powered by Wipro’s automation and AI engine. 
The solution is hosted on AWS for resilience and scalability.

ii  Web, conversational assistants, app, chat, email, phone

The Wipro Assurance
Wipro’s digital MNS for enterprises, powered by Wipro’s ai360™ ecosystem, delivers improved efficiency, 
reduced costs, enhanced service quality, and future innovation readiness through a technologically 
advanced and highly scalable platform to manage the complexities of modern network environments 
through a ‘single pane of glass.’

Wipro Limited
Doddakannelli 
Sarjapur Road
Bengaluru – 560 035 
India

Tel: +91 (80) 2844 0011
Fax: +91 (80) 2844 0256
wipro.com

Wipro Limited (NYSE: WIT, BSE: 
507685, NSE: WIPRO) is a leading 
technology services and consulting 
company focused on building 
innovative solutions that address 
clients’ most complex digital 
transformation needs. 

Leveraging  our holistic portfolio of 
capabilities  in consulting, design, 
engineering, and operations, we help 

clients realize their boldest ambitions       
and build future-ready, sustainable 
businesses. With over 230,000 
employees and business partners 
across 65 countries, we deliver  on  
the promise of helping our customers, 
colleagues, and communities thrive in 
an ever-changing world.

For additional information, 
visit us at www.wipro.com
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