
Public

Transforming Life Sciences 

while keeping Patient 

Centricity at the Core

Leveraging Chat BOT, 
Voice BOT & Agent Assist

MICC 
Automation

• Case processing Module

• Literature module

Pharmacovigilance 
Automation Platform

Seamless integration of 

various intake sources

Complaint 
Management System

AI/ML Process Conventional Process

Salient Features of our 

Automated PV processes

✓ Increasing use of AI/ML based 

solutions leading to savings of 

1000+hrs

✓ Consistent quality outputs >98%, 

leveraging NLP

✓ Reduced case processing efforts 

upto 60%

✓ Ability to handle large bolus 

without impacting human efforts

✓ AI contributing to decision 

making for assessment of 

complex documents

Cases 

per 

annum

1.5M+

Years of 

experience

15+ APMEA, EU, 

Americas & 

LACAR

Overall 

Quality

> 98%

Submission 

Compliance

> 99%

Resources

3200+

Active

global 

clients

30+

Voice of 

Customer
CSAT Score 

6.83/7
NPS

100%

50+ 
Languages 

supported 

globally

Therapeutic 

Areas 

All major 

therapeutic 

areas and 

product 

categories

End to End Case 

Processing 

(ICSRs)

- Intake & Validity 

assessment

- Data Entry

- MedDRA Coding

- Narrative Writing

- Medical 

Assessment

- Regulatory 

Submissions

Literature 

Management

- Global & Local 

search

- Search string 

design

- Annotation: ICSR 

vs Non-ICSR

- FTA procurement 

& translation

Medical Writing

- Aggregate Reports: 

PADER, PSUR, 

PBRER, DSUR, 

CPSR

- Report authoring/ 

Review

/Submission

- Document 

Publishing

Signal 

Management

- Signal Detection & 

Validation

- Quantitative & 

Qualitative Analysis

Risk Management 

& Communication

- Develop New & RMP 

Updates

- aRMM & REMS 

Implementation

Global Intake 

Management

- Receive calls, 

- e-mail, fax etc

- Triage: AE/PQC/MI

- Document in 

relevant forms

- Medical 

Assessment

- Communicate to 

relevant 

department

- Perform follow-up

Product/Patient 

Support

- Assisting PSP

- Patient FUP

Scientific 

Communications

Safety Database

- Database setup

- Validation 

support

- UAT Testing

- MedDRA 

installation

HA Registration

- Eudravigilance

- Web portals

Process 

re-engineering

- Automation tools

- Automated ICSR 

processing

- Automated 

Literature 

Management

Safety 

Operations
Safety 

Surveillance

Technology 

Solutions

LPPV / QPPV / 

Affiliate Support

- Local Safety Office

- Local Case 

Management

- HA 

Communications

- Local Literature 

Management

SDEA 

Management

- Authoring, Review 

& maintenance

- Stakeholder 

collaboration

Audit & Inspection 

Support

- Audit & Inspection 

Readiness

- CAPA Management

PSMF 

management

MICC
Safety 

Operations
Safety 

Surveillance

Technology 

Solutions

Allied PV 

Activities

The trends we are seeing in the Pharmacovigilance space

At Wipro, we are at the forefront of transformation, using AI/ML to transform end-to-end Pharmacovigilance 

Managing the increasing volume of data from 

diverse sources: e.g., Adhoc/bolus volume, litigation 

reports, new drug approvals etc.

Ensuring timely and accurate reporting of adverse 

events and signals

Growing use of AI and ML in end-to-end 

Pharmacovigilance cycle

Adoption of digital technologies for data collection, 

processing, and analysis

"I wanted to bring to your notice an instance of exemplary 

collaboration by the Literature team at Wipro working on our 

project. We had a recent priority request of retrieving Reporter 

Country details on XX (removed) article line items for which the 

team at Wipro has been most helpful in understanding the 

requirement & working on it with utmost urgency. This was 

despite the data having many challenges for the team to 

manage & investing considerable efforts for it.“ -

Head of Function,

Swiss based Multinational Pharmaceutical 

Corporation

"I like to say thank you for the pleasant audit 

and the insight you provided the last days. It 

was really very good to talk to you. I got a 

much better understanding of the amount of 

work you do every day for us. It once again 

proved us to be right to choose your service!“ -

Pharmacovigilance Manager,

European Pharmaceutical Major
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