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Increase Claims STP
in existing Warranty
Claims landscape




Automotive and industrial firms typically experience warranty claims expenses of 1.5-2.5%
of annual revenue, leading to revenue losses and customer dissatisfaction. Normal warranty
claim settlement takes two to three weeks but can be prolonged due to various factors.
Claims validation, compliance, and processing are crucial, often requiring Subject Matter
Experts (SMEs).
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Automated claims verification and validation
can help identify non-compliant, fraudulent,
and overcharging claims, reducing costs and
improving customer satisfaction. Efficient
warranty claims processing enhances
post-purchase experience and builds
customer trust and loyalty.

Source: https://www.mordorintelligence.com/industry-reports/automotive-warranty-management-market/market-size)

Challenges

Handling of Warranty claims is a complex, tedious process both for dealers and OEMs. OEMs
would expect all data to be entered accurately by the dealer in first submission itself and
dealer would expect the system to pro-actively prompt them at submission rather than
follow on back and forth with OEM’s claims departments for the payout — which is time
consuming and frustrating for both parties.
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Long Validation
Process

Dynamic and Unable to Capitalize
Complex Validation on the Historic
Rules Information

+ Lack of proactive claim

validation
Lack of transparency

Many procedures are
still done manually

Validation criteria can
change frequently
Limited agility requiring IT
for business rule changes

Complex rule
combinations

Various types of claims,
necessitate distinct
validation processes

Inability to track repeat
patterns, history of
claims

Unable to scale
validation across
regions, LOBs, dealers,
vehicle models, and
claim types.

Plenty of data, few
actionable insights
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Wipro’s Claims STP Solutionis a
non-intrusive, SaaS-based solution on the

Pega cloud platform. It allows business
users to define complex warranty claim
validation rules through an intuitive
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Key Benefits
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Enabling ~40-45%
Claims Straight
Through Processing
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Wipro Limited (NYSE: WIT, BSE:
507685, NSE: WIPRO) is a leading
Al-powered technology services and
consulting company focused on
building innovative solutions that
address clients’ most complex digital
transformation needs. Leveraging our
consulting-led approach and the
Wipro Intelligence™ unified suite of
Al-powered platforms, solutions and
transformative offerings, we help
clients realize their boldest
ambitions to build intelligent and
sustainable businesses. The Wipro

Innovation Network — part of the Wipro
Intelligence™ suite — underpins our
commitment to client-centric
co-innovation and co-creation by bringing
together capabilities from the innovation
labs and partner labs, academia, and
global tech communities. With over
240,000 employees and business
partners across 65 countries, we deliver
on the promise of helping our customers,
colleagues, and communities thrive in an
ever-changing world.

For additional information, visit us at
www.wipro.com



