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For Wipro Limited              
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Wipro and First Horizon Bank Forge a Cloud-Based Fintech Future for 
VirtualBank 

 

Partnership enables seamless transition to cloud ecosystem and integration of new 
fintech capabilities  

 
New York, USA and Bangalore, India – September 13, 2021: Wipro Limited (NYSE: WIT, BSE: 
507685, NSE: WIPRO), a leading global information technology, consulting and business process 
services company, has partnered with Tennessee-based First Horizon Bank (FHN) to transform 
the core banking channels and servicing capabilities of VirtualBank, an established digital bank 
that FHN inherited from Louisiana-based IBERIABANK as part of the merger completed in 2020. 
The combined entity’s assets are approximately $87 billion. 
 
Wipro worked with six other companies to streamline VirtualBank’s cloud migration and support 
its fintech stack on a public cloud ecosystem. Wipro also supported the bank’s end-to-end 
program management, governance, customer data conversion, migration and validation, systems 
integration and testing services. This partnership resulted in a comprehensive transformation of 
VirtualBank’s legacy technology stack to a cloud-based, Application Programming Interface (API) 
enabled offering. 
 
Wipro partnered with FHN to evaluate the fintech cloud products; developed end-to-end solution 
architecture, core configuration and accounting fund flows; and managed customer data migration 
and a quality assurance plan. Wipro also invested in a real-time event aggregator capable of 
collecting mission critical events from various cloud sources and reconciling and reporting on 
them for regulatory purposes. Wipro’s business domain and technological insight and expertise 
contributed to a rapid cloud migration, requiring about eight months to complete the project 
implementation. 
 
“Offering full cloud support to a digital bank with thousands of customers was a challenging 
exercise. Wipro was able to help guide the process by combining the best aspects of modern and 
legacy financial systems.  A repeatable playbook was created for the go-live launch sequence 
that can bring a competitive advantage to the market. Wipro is proud to be First Horizon’s strategic 
business partner in this journey which has better equipped both companies for the future,” said 
Mahesh Raja, Vice President and Sector Head - Banking and Financial Services, Americas, 
Wipro Limited. 
 
“We are proud to work with Wipro to support VirtualBank’s adoption of cloud technology and new 
capabilities. Through a collaborative process, we addressed the unique challenges of converting 
to a cloud-based ecosystem and setting up new capabilities to build upon in the future,” said 
Anthony Restel, Chief Operating Officer, First Horizon.  
 
Wipro has a successful history of supporting cloud migration for a range of enterprises, taking a 
bespoke approach that considers the unique situation of every customer and partner to create 
the ideal digital transformation.  
 
About Wipro Limited 
Wipro Limited (NYSE: WIT, BSE: 507685, NSE: WIPRO) is a leading global information 
technology, consulting and business process services company. We harness the power of 
cognitive computing, hyper-automation, robotics, cloud, analytics and emerging technologies to 



 

 

help our clients adapt to the digital world and make them successful. A company recognized 
globally for its comprehensive portfolio of services, strong commitment to sustainability and good 
corporate citizenship, we have over 200,000 dedicated employees serving clients across six 
continents. Together, we discover ideas and connect the dots to build a better and a bold new 
future.  
 
About First Horizon Bank 
First Horizon Corp. (NYSE: FHN), with $87.9 billion in assets as of June 30, 2021, is a leading 
regional financial services company dedicated to strengthening the lives of our associates, clients, 
shareholders, and communities. Headquartered in Memphis, TN, the banking subsidiary First 
Horizon Bank operates in 12 states across the southern U.S. The Company and its subsidiaries 
offer commercial, private banking, consumer, small business, wealth and trust management, retail 
brokerage, capital markets, fixed income, mortgage, and title insurance services. First Horizon 
has been recognized as one of the nation's best employers by Fortune and Forbes magazines 
and a Top 10 Most Reputable U.S. Bank. More information is available at www.FirstHorizon.com.  
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Forward-Looking Statements 
The forward-looking statements contained herein represent Wipro’s beliefs regarding future events, many 
of which are by their nature, inherently uncertain and outside Wipro’s control. Such statements include, but 
are not limited to, statements regarding Wipro’s growth prospects, its future financial operating results, and 
its plans, expectations and intentions. Wipro cautions readers that the forward-looking statements 
contained herein are subject to risks and uncertainties that could cause actual results to differ materially 
from the results anticipated by such statements. Such risks and uncertainties include, but are not limited 
to, risks and uncertainties regarding fluctuations in our earnings, revenue and profits, our ability to generate 
and manage growth, complete proposed corporate actions, intense competition in IT services, our ability to 
maintain our cost advantage, wage increases in India, our ability to attract and retain highly skilled 
professionals, time and cost overruns on fixed-price, fixed-time frame contracts, client concentration, 
restrictions on immigration, our ability to manage our international operations, reduced demand for 
technology in our key focus areas, disruptions in telecommunication networks, our ability to successfully 
complete and integrate potential acquisitions, liability for damages on our service contracts, the success 
of  the companies in which we make strategic investments, withdrawal of fiscal governmental incentives, 
political instability, war, legal restrictions on raising capital or acquiring companies outside India, 
unauthorized use of our intellectual property and general economic conditions affecting our business and 
industry. The conditions caused by the COVID-19 pandemic could decrease technology spending, 
adversely affect demand for our products, affect the rate of customer spending and could adversely affect 
our customers’ ability or willingness to purchase our offerings, delay prospective customers’ purchasing 
decisions, adversely impact our ability to provide on-site consulting services and our inability to deliver our 
customers or delay the provisioning of our offerings, all of which could adversely affect our future sales, 
operating results and overall financial performance. Our operations may also be negatively affected by a 
range of external factors related to the COVID-19 pandemic that are not within our control. Additional risks 
that could affect our future operating results are more fully described in our filings with the United States 
Securities and Exchange Commission, including, but not limited to, Annual Reports on Form 20-F. These 
filings are available at www.sec.gov. We may, from time to time, make additional written and oral forward-
looking statements, including statements contained in the company’s filings with the Securities and 
Exchange Commission and our reports to shareholders. We do not undertake to update any forward-looking 
statement that may be made from time to time by us or on our behalf. 
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