Introduction

No matter where they are, no matter how trying the
circumstances, Wipro HOLMES™ End User suite
empowers your employees with everything they need
to get things done. The Wipro HOLMES™ for End User
theme provides a suite of self-heal, self-help,
compliance solutions and conversational assistants
that ensure 24x7 support availability, with little to no
dependency on support agents.

Empowering end users to self-resolve IT issues

Wipro HOLMES™
End User Solution

Let nothing come between
your employees and
their work

Key takeaways

o Automated self-healing:
Dynamic detection and auto-resolution
of end user system issues

Self-service for end users:

Over 40 standard one-click configurable
solutions for common issues of desktop,
laptop and software with the flexibility
to add more solutions
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Conversational virtual agent that helps
end users resolve IT issues, respond to
queries and create tickets in ITSM




Key features

Predictive, automated self-heal Faster problem solving with End-to-end security

and self-help using HOLMES intelligent ticket assignment with end point IT
End Point solution using HOLMES classifier compliance

Conversational virtual Automated service request
assistance using HOLMES fulfillment that resolves 70% of
Cognitive Chat service requests
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What will be resolved? Service Desk
Informational queries, FAQs,

SOP based search policy, [ Less load ]
business queries etc. @

@ [ Quick response ]

[ No aging tickets ]

What will be resolved?
Common system issues like

password resets, account unlocks,
printer, software installations,
browser issues etc. Also, IT
compliance parameters of end
user systems will be checked

and remediated. \ /
Streamlined Issue Resolution
Figure1: Resolution process reimagined using Wipro HOLMES™ for end-user
Key benefits
Reduction in human errors Uninterrupted end-user
and resolution time productivity
Centralized management Eliminate raising of
and reporting module tickets
Improved hygiene and @ Contextualized ‘do it
compliance of system yourself’ experience
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