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Colossus
Nxt Gen

Wipro’s Quality
Monitoring Tool

.

Colussus NxtGen is aimed at providing a Highly customizable transaction audit
visual interface to quality analysts to record @ forms with user access based on role
and evaluate quality performance. It allows definitions

complete front-end configuration for any
kind of monitoring forms, fulfills reporting

) ) s Elaborate and exhaustive reporting
requirement and allows sample-based audits that allows to filter at various levels of
as well. =

business processes

Real time view of performed audits and
online feedback

Fosters a business-centric
approach to quality audits
and compliance



Features

Benefits

and accept audits
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business needs

Automated sample selection based on the sample size defined

Wipro Limited (NYSE: WIT, BSE: 507685,
NSE: WIPRO) is a leading global
information technology, consulting and
business process services company.
We harness the power of cognitive
computing, hyper-automation,
robotics, cloud, analytics and emerging
technologies to help our clients adapt
to the digital world and make them
successful. A company recognized
globally for its comprehensive portfolio

Customizable reports as per

Monitor the accuracy of the deliverable by attaching the
business process to the KPI

Ease of configuration of Quality Audit forms for
multiple processes/activities

Efficient quality scoring
calculation methods

Tracking the quality performance of the business
processes and productivity of Q&A resources

Visual interface to record and evaluate performance in various business areas and processes

Real-time online feedback to agents to check their performance with an option to challenge

Centralized repository for QA scores in standard/customizable format

of services, strong commitment to
sustainability and good corporate
citizenship, we have over 175,000
dedicated employees serving clients
across six continents. Together we
discover ideas and connect the dots to
build a better and a bold new future.

For more information, please write to us
at info@wipro.com



