
Post the global financial crisis, regulators 
have mandated more rigorous KYC process 
on industry participants to ensure prudent 
risk management as well as prevention of 
financial crimes. Wipro’s robust and growing 
Client Lifecycle Management (CLM) 
footprint makes us a leading service 
provider for KYC services in the industry. 
Client Lifecycle Management as a service 
integrates client on-boarding, off boarding, 
KYC, regulatory due diligence, data 
maintenance and data quality services. 

• Wipro has partnered with a 
 leading CLM tool for end to 
 end case management

• We leverage our proprietary 
 platform, eKYC Wipro 
 HOLMESTM to embed AI   
 based robotics automation 
 to provide around 40%
 cost benefits

Key takeaways

Integrating services to 

maintain consistent

high quality

     End-to-end client
     lifecycle management
     solution



• The eKYC solution addresses the 
 needs and challenges in the CLM 
 space leveraging Wipro’s Artificial 
 intelligence Platform Wipro HOLMESTM 
      with following features:

 o Automated document extraction  
       and aggregation of structured and 
       unstructured data sources
 o Improved decision making through 
       relevance and trust scores 
 o Continuous cognitive computing        
       learning to improve 
       decision making

• Our partnerships include GoldenSource and a 
 leading case management platform to 
 provide significant benefits to the clients

• Experienced team of more than 2,100 
 resources working on flexible operating 
 models like managed services, staff 
 augmentation, build-operate-transfer or 
 hybrid across 13 delivery locations and 11 
 outreach locations

• Flexible pricing models including transaction 
 based, output based or even fixed price

Features

Key benefits
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a leading global information
technology, consulting and
business process services
company. We harness the
power of cognitive computing,
hyper-automation, robotics,
cloud, analytics and emerging
technologies to help our
clients adapt to the digital
world and make them
successful. A company
recognized globally for its
comprehensive portfolio of

services, strong commitment
to sustainability and good
corporate citizenship, we
have over 160,000 dedicated
employees serving clients
across six continents.
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Enhanced customer 
experience with 
digital customer 
connect platform 

Cost savings up to 
40% realized through 
an integrated setup

 – eKYC Holmes

Enhanced data 
quality leading to 

better visibility and 
consistency in data

Data re-usability due 
to centralized data 

sourcing and 
distribution 

Around 30% 
reduction in the 

overall client 
onboarding timeline

Complete audit trail 
and effective 

control on the entire 
lifecycle process

Improved data lineage 
ensuring compliance due to 
a standardized policy stress 

tested with regulators


