
Wipro offers small and mid-sized 
utilities a hosted and completely 
managed service model with Oracle 
Utilities Customer to Meter (C2M).
The product and solution help these 
utilities to provide enhanced 
customer experience while enabling 
internal process efficiency. 

Ensure best availability, optimal 
cost per customer and overall 
cost of operations 

Digital approach and solutions 
to enhance customer 
experience while significantly 
reducing risks involved in 
traditional implementation

Strategic partner of Oracle and 
certified for C2M implementation 
with experienced team in 
implementation and 
management of CIS for over 9 
global engagements

Improve your 
customers’experience 
while managing your 
business processes 
efficiently

     Wipro’s Customer Experience
     Management Solution
     For Utilities

Wipro's Hosted and Managed Customer Information 
System (CIS) solution with Oracle C2M
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Wipro Limited (NYSE: WIT, BSE: 
507685, NSE: WIPRO) is a 
leading global information 
technology, consulting and 
business process services 
company. We harness the power 
of cognitive computing, 
hyper-automation, robotics, 
cloud, analytics and emerging 
technologies to help our clients 
adapt to the digital world and 
make them successful. A 
company recognized globally for 

its comprehensive portfolio of 
services, strong commitment to 
sustainability and good corporate 
citizenship, we have over 160,000 
dedicated employees serving 
clients across six continents. 
Together, we discover ideas and 
connect the dots to build a better 
and a bold new future.

For more information,
please write to us at 
info@wipro.com

Solution overview

Key features

Reduce implementation costs by 
up to 30-35%, compared to 
traditional implementation*

• Best practices: Readily configured industry 
leading practices with market-leading CIS 
MDMS in one solution

• Pre-integrated into digital channels: 
Enhances digital channel capability through 
Oracle CX Cloud integration with 
multi-channel communication and customer 
communication preference management

• Faster implementation and lower cost: 
Customer to Meter (C2M) solution template 
based approach enables faster implementation

The solution supports your key business 
processes including  

Figure 1: Solution overview

• Customer management

• Metering and billing

• Payments and collections

• Letter and bill print

• Channel management

• Digital channels

• Fieldwork

North American
C2M template

Reduce implementation
timeline by 30-40%

Utility operations across
Business models
• Distributor or supplier
• Distributor & supplier

Portal-based correspondence
• Bill insert
• Print segregation
• Walk sorting
• Postal discounts

Out-of-the-box online and 
Mobile self-serve integration

* Dependent on scale of implementation and services

Built-in document
archival integration

Customer communication
Mangement-email and sms
Alert engagement through 
Digital channels leveraging

Oracle CX cloud

Payments Customer
management

Customer 
account 
management

Billing and
Metering

Debt 
management

• Upgradation: Wipro EasyU upgrade 
framework for Oracle Utilities CC&B makes 
upgrading to the latest version faster, better 
and risk-free

• Capex or opex financial model:
The financial model provides options to 
choose the capex and opex allocation that 
best suits your business

• Measure and monitor the service: Easyrun 
framework provides the visibility of 
performance against the agreed service levels

• Pre-built integration with head-end and AMI 
systems; Automated VEE (Validation 
Estimation & Editing) processes and 
consolidated interface for data management   


