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Intelligent service management

assistance is a robust, full-featured

service management suite that’s
simple, affordable and aided by
virtual agents with artificial
intelligence
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Ready intelligence engine on
service and claims/warranty
management

Combination of pre-processing,
post-processing and intuitive
usage of NLP and ML algorithms

Smart and multi-modal (voice,
chat, sense (touch)
conversation leveraging
derived intelligence

Assured business continuity
and automated concierge via
command center

Easy and seamless integration
with enterprise CRM
and security

Templatized deployment on
public/private/edge Cloud and
on-premises systems



Solution features

» Leverages expert system to facilitate
intelligent resolution of complaints from
unlimited number of consumers,
simultaneously on any channel

» Minimal administration and easy customization
through non-intrusive configuration and
drag-and-drop service automation

 Provides support to multinational and
local languages

» Provides continual visibility to the operational
processes states

Solution overview

Ready business cloud with
derived intelligence

» Notifies stakeholders with informed and
intelligent decisions at relevant milestones

» Assures business continuity with intuitive
communication to help-desks

- Handles digital payment and conversational
e-commerce at sub process level for
ancillary parts

« Administers ticket with concierge management
at command center

Service management - Provides intelligent support at each step

Customer

oA

Service manager Service engineer

« Gets customer entitlements

» Gets equipment details

» Gets complaint details
Smart conversation

« Provides open service tickets « Assigned service tickets

« Informs appropriate reason « Updates complaint resolution

« Updates parts replaced

» Handles complaint variances

« Provides real time L1 support

« Estimate closure time and charges

« Allocates engineer « Provides repair strategy

« Identifies service actions « Provides parts suggestion

« Parts diagnosis

Intelligent
- « Available 24*7*365 « Available 24*7*365 « Available 24*7*365
‘{ﬂ\ﬂ/ﬂ « Handles complaint effectively « Free up resources « Improves engineer efficiency
. Customer satisfaction « No behavioral fluctuation « Assures knowledge scalability
Benefits « Addresses knowledge attrition « Customer satisfaction
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Wipro Limited (NYSE: WIT, BSE:
507685, NSE: WIPRO) is a
leading global information
technology, consulting and
business process services
company. We harness the power
of cognitive computing,
hyper-automation, robotics,
cloud, analytics and emerging
technologies to help our clients
adapt to the digital world and
make them successful. A
company recognized globally for

its comprehensive portfolio of
services, strong commitment to
sustainability and good corporate
citizenship, we have over 160,000
dedicated employees serving
clients across six continents.
Together, we discover ideas and
connect the dots to build a better
and a bold new future.

For more information,
please write to us at
info@wipro.com



